GOVERNMENT OF PUNJAB
DEPARTMENT OF GOVERNANCE REFORMS & PUBLIC GRIEVANCES
(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION

Mo. 5/3/2019-2GR2/ 3.3) Dated Chandigarh; 23 -27 -2

In continuation of the notification issued vide no. 5/7/2018-2GR2/152
dated 5-2-2019 and no. 5/3/2019-2GR2/626 dated 23-12-2019 the Governor of
Punjab is pleased to notify new and amended public services, designated officers,
appellate authorities and stipulated time-limits for the purpose of Section 3 of the
Punjab Transparency and Accountability in Delivery of Public Service Act, 2018
as detailed below:-

Department of Home and Justice

Sr  [Name of Service Given Time |Designated Officer Appellate
Mo, Limit (working Authority
Days)
1 [Regarding issuance of no- |30 District Magistrate Administrative
objection by letter No. 477 Secretary

dated 14-3-2019 under rule
19 and 20 D of Chief Town
iPlanner Punjab for making
cinema in the building.

2 |Regarding issuance of new [30 District Magistrate |Administrative
license for three years Secretary

3  |Annual inspection 28 District Magistrate |Administrative
| Secretary

4 |Regarding renewal of license |50 District Magistrate {Administrative
Secretary

Department of Health and Family Welfare
(Services no. 63 of Notification dated:5-2-2018 is amended as below)

Sr  |Name of Service Given Time |Designated Officer |Appellate
No. Limit (working Authaority
Days) |

1  |New Registrafion of Ultra 90 hairperson Chairperson State
Sound Centre Facilities and District Appropriate
Renewal of Registration Appropriate Authority cum
Certificate of Ultra Sound Authority cum Civil |[Director Family
Center Facilities Surgeon Welfare

Department of Punjab State Co-operative Federation Limited (Puncofed)

Sr [Name of Service Given Time  [Designated Officer jAppellate
No. Limit {working Authority
Days)
1 Registration of Co-operative 120 Assistant Registrar|Deputy Registrar
Societies




Department of Food, Civil Supplies and Consumer Affairs

Sr [Name of Service Given Time |Designated Officer |Appellate
MNo. Limit {working ALtharity
Days)
1 Issuance of Verification 3 Controller Principal
Certificate Secretary

Department of Industries and Commerce

Sr [Name of Service Given Time [Designated Officer Appellate
No. Limit (working Autharity
Days)
1 [NOC required for setting up of{30 Depuly Director,
xplosives Commissioner Industries and
Commerce
1. Manufacturing
2. Storage
3. Sale
4. Transport
2 INOC required for setting up of{30 :DEDUIY Director,
Petroleurmn, Diesal and Commissioner Industries and
Naphtha ! Commerce
1. Manufacturing
2. Storage
3. Sale
4. Transpart ]
3 |License for Sale of Crackers |30 Deputy Director,
iICommissioner Industries and
Commerce

Department of Local Government

L

iGi'u'en

{(PMIDC)
‘Sr Name of iven  |Designated Officer Appellate Authority
No. |Service ime
Lirmit
working
Days)
1 ranting Road |7 [Technical Head in case of Commissioner in case of
utting Municipal Municipal Corporation
E&r‘missiﬂn Corporations, Municipal and EQ in case of
including Committees/N_Ps/improvement [Municipal council/Nagar
checking of Trust Panchayats/Improvement
[site T rusts
2 Merification of Technical Head in case of Commissioner in case of
proper road Municipal Municipal Corporation
restoration Corporations, Municipal and EQ in case of
Committees/N.Ps/improvement Municipal council/Nagar
1 I:H::u;;jacha b Trust Panchayats/Improvement
2.ForCC |15 RS
Roads
3. For Bitumen [30
Roads
Public Works Department
{Punjab Roads & Bridges Development Board)
Sr |IName of Designated Officer Appellate Authority




Mo, [Service Time
Limit
(working
Days)
1 |Road Cutting |24 Concemed Executive Engineer |Concerned
Permission superintending Engineer

NOTE:

a. In case services are sought through Sewa Kendras, an additional period of
two days would be added to the above said given time limit and in such cases
the Designated Officer and the In-charge of the Sewa Kendras, as the case
may be, would be jointly and severally responsible for the delivery of such
sService.

b. The time fixed for delivery of services would start from the expiry of notice period,
wherever prescribed under the Aclt! Rules.

c. For all purposes with regard to the implementation of the Punjabk Transparency
and Accountability in Delivery of Public Service Act, 2018 , the Additional
Deputy Commissioner (General) of the concerned district shall be the Nodal
Officer in the district for all the departments whose services are notified under the
Act ibid.

d. The Special Secretary/ Additional Secretary/ Joint Secretary of the concerned
department, as the case may be, shall be the Nodal Officer of the respective
departments at the Siate Headquarter.

e. The Government fee of public services, as notified by the concerned department,
shall be applicable,

Chandigarh, the Alok Shekhar
Principal Secretary to
Government of Punjab

No. 5/3/2019-2GR2/ 323, Chandigarh, the 99- 09— 2220

A copy is forwarded to all the Additional Chief Secretaries, Financial
Commissioners, Principal Secretaries, Administrative Secretaries in thie State of Punjab
for necessary action.

Additional Secretary

No. 5/3/2019-2GR2/ 333 Chandigarh, the 39 -o9 - 2220

A copy is forwarded to the Registrar Punjab & Haryana High Court, Heads
of all the Departments, Commissioners of the Divisicns, Deputy Commissioners, Heads
of all Boards & Corporations and Sub Divisional Magistrates in the State of Punjab for

necessary
action.
Additional Secretary
No. 5/3/2019-2GR2/ 334 Chandigarh, the 9 -¢1-222&

A copy is forwarded to Controller, Printing & Stationery,, Punjab with the
request to publish this notification in the Punjab Government Gazette fordinary) and 50
copies of this notifications may please be sent to this department. [

Additional Secretary



GOVERNMENT OF PUNJAB
DEPARTMENT OF GOVERNANCE REFORMS & PUBLIC GRIEVANCES
(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION

Q.03 .90

no. L5/Ti201C8

No. 5/3/2019-2GR2/ 163 Dated Chandigarh:

In continuation of the notification issucd vide

2 dated 5-2-2019 and in supersession of notification issued vide no

2GR2/15
5/3/2019-2GR2/626 dated 23- 12-2019 the Governor of Punjab is pleased to notify

w services, amend and de-notify public services, designated officers, appellate

ne
f Section 3 of the Punjab

authorities and stipulated time-limits for the purpose o
ublic Service Act, 2018 as

Transparency and Accountability in Delivery of P

detailed below:-

New Public Services are notified as below:-

Animal Husbandry (Punjab State Veterinary Council)

Sr. | Name of Service Given time limit | Designated ! Appellate
No. | (working days) | Officer Authonty ;
' Change of Address on | 30 Days | Registrar, Presvdent
; | Registration Certificate | Punjab State Punjab State
{ ' Veterinary ‘ Veterinary
= | Council Council ___
2 Duplicate Registration 30 Days Regnstrar President,
Certificate Punjab State Pun;ab State |
Veterinary l Veterinary
— Council 1 Council
! 3 Good Professional | 30 Days Registrar, f President. |
[ Standing Certificate for . Punjab State | Punjab State
i persons applying from i Veterinary I Veterinary
| Foreign Countries | Council Council__
4 Good Professional 30 Days ! Registrar, | President,
l Standing Certificate for | Punjab State Punjab State
persons residing in ! Veterinary Veterinary
i' i Punjab State ' Council_ | Council |
5 Issuance of No Due 30 Days i Registrar, President, '
’ Certificate for registration Punjab State Punjab State |
| in other States of the Veterinary Veterinary
’ | Country Council Council |
f 6  Provisional Registration | 30 Days | Registrar, [ President,
, for completion of Punjab State Punjab State
; BVSc&AH degree before Veterinary | Veterinary
! start of internship Council i Council
| programme in the State |
L of Punjab |
7 Permanent / Full 30 Days Registrar, “President,
Registration of persons i Punjab State | Punjab State
pr_owsmnally registered Veterinary } Veterinary
= with the Council Council i Council i
;Zn;;?n?_nt / Full 30 Days Registrar, [ President, |
gistration of persons Punjab Gtate r Punjab State |
possessing BVSc&AH | Veterinary Vele |
degree course from Cou } rinary |
: ncil i-Council '
| recognized Veterinary i |
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] Institutions of other
| States of the Country.

o | Permanent/Full 30 Days Regustiar, Prosidont,

) Registration of persons Punjab State | Punjab Stato
possessing BVSc&AH Vatorinary i \{utmlmuy
degree course from Councll | Council
recognized Veterinary
Institutions of Forengn
Cqu_ntrit}S. I (N

110 | Renewal of Registration [ 30 Days Registrar, Prosidont,
I of Persons registered Punjab State | Punjab Stato
I with the Punjab State Veterinary Volorinary
Veterinary Council, Council Council
11 | Registration of Additional | 30 Days Registrar, l’u.-:aulvn‘l. !
| Qualification Punjab Stato | Punjab Slate |
| Velerinary Volerinary
| | Council Councll f
™2 | Transfer of Registration | 30 Days Registrar, Prosident, |
| from other State Punjab State | Punjab Stalo
Vetennary Councils after Velerinary | Votonnary
issuance of directives Council Council
| from VCI, New Delhi N |
Food & Drugs Administration
Sr. | Name of Service Given timo Designatod Appollato
No. limit (working | Officer Authority
days) L ) ’
1 Grant/Renewal of 30 days Drugs Conlrol Commissioner, |
Retailsale Drugs Officer and Zonal | FDA, Punjab
Licenses Licersing
o (Allopathic/lHomeopathic) Authonty . o
2 Grant/Renewal of 45 days Drugs Control | | Commissioner, ’
Wholesale Drugs Officer and Zonal | FDA, Punjab |
1 Licenses Licensing '
(Allopathic’lHomeopathic) Authority . ‘
3 Grant/Renewal of 60 days Drugs Control | | Commissioner,
Manufacturing Drugs Officer (State as | FDA, Punjab l
Licenses well as from '
(Allopathic/Homeopathic) Central Gowt,) |
\ and State '
Licensing ’
. Authonty
4 Grant / Renewal of 60 days Drugs Control | | Commissioner,
Cosmetics Officer (State as | FDA, Punjab
Manufacturing Licenses well as from | l
Central Govt.) |
and State J
Licensing f ’
— Authority |

Higher Education and Language

['Sr. ™ Name of Service
No.
1

-

Degrees of successful
candidates

every year

Given time limit
| (worklng days)'
By 31st Oct.

, Officer
Registrar

| Designated | Appaiiato i
., Authority
Vice Chancelior ,

I5§uance of original
, migration certificate /

! \ detail marks cards /
- _1 verification of documents

15 day

|
|

I

Registrar | Vice Chanceior |

|
|

scanned with tamsScann
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B ———

| suance of Duplicate 30 days Registrar ' Vice Chancellor
!cedlfl@m_  ———l | ~
| - - l
ndustries & Commorce
gr.  Namo of Service Given time Designated Appeliate
No. ] limit (working | Officer Authority
| o |days) |
"1 | Renewal of Boiler 30 days from | Directorof | Director of J
I License appllqalion Boilers, Punjab | Industries & ; /
submission Commerce,
[ a __[Punjab | ’
Medical Education and Research / Baba Farid University of Health Sciences, |
Faridkot :|
Sr.  Name of Service Given time limit  Designated Appellate
No. | (working days) | Officer i Authority
|1 Confidential Result 2-5 working days, | Controller of | Registrar /
' if full awards Examination/ | BFUHS,
' received in BFUHS, Faridkot ,
| University Faridkot I
2 Correction in DMC / 15-20 days after | Controller of | Registrar/ |
‘ Degree receiving Examination/ | BFUHS,
corrected data BFUHS, Faridkot
from concerned Faridkot {
& branch - —
3 Duplicate DMC / Degree | 25-35 days after ! Controller of ' Registrar/ '
"receiving the full  Examination/  BFUHS
; document's fee | BFUHS, Faridkot
| Faridkot | !
4 | Details Marks Card 4.5 months after | Controller of | Registrar/ |
’ (DMC) declaration the Examination/ | BFUHS, I
| result BFUHS, Faridkot ( ,
| Faridkot [ | {
I5 Degree / Diploma MBBS, BDS 2-3 | Controller of Registrar / !
Certificate months after Examination/ | BFUHS,
receiving BFUHS, Faridkot
internship Faridkot
completion report |
& Bio-data in
Punjabi. In other <
streams 4-5 f
months after ' :’
} receiving Punjabi o !
data from college
(X 6 Degree in Absentia 5.7 working days | Controller of Registrar /
Examination/ | BFUHS,
BFUHS, Faridkot [
Faridkot
7 Issuance of Duplicate 30 days Registrar, Vice
Certificate BFUHS, Chancellor /
| Faridkot ~ BFUHS
; r ___ Fandkot
8 | Issuance of Original 15 days Registrar, | Vice
| Migration Certificate BFUHS, | | Chancellor/
Faridkot | BFUHS,
| Faridkot
&9 \Medfum instruction 2-5 working days | Controller of J Registrar /
Certificate Examination/ | BFUHS.
Iy
y
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Medical Education and Research / Guru Ravidas Ayurved University, Hoshiarpur,

BFUHS, T~ Fargkar——

> 7/ | Faridko Faridkot
‘,;ﬁé-iaﬁél Pass 2-5 working days Contrp.leﬁ:f—_—' Registrar /|~
0 Cerﬁﬁcate Examu]atron/ | BFUHS, |

( | BFUHS, “Fandkot

| - Faridkot

""Sﬂﬁ?i Same day ln-Chgrge Registrar/ |
1" (Meeting BFUHS, l
Branch) Faridkot v
L »-fr‘a}l‘gaﬁmﬁcation 3-5 working days | Controller of | Registrar/ |

12 up to three Examination/ | BFUHS,
addresses more | BFUHS, Faridkot |
than 3 address 7 | Faridkot !

to 10 days

punjab
"gr. | Name of Service Given time limit | Designated | Appellate J
'No. (working days) | Officer Authority ‘
"4 | Correction in Certificate | 20 days Controller of | Vice |
(DMC, Degrees, etc.) Examinations | Chancellor / (
/ GRAU, GRAU,
Hoshiarpur | Hoshiarpur |
2 Duplicate Certificate 20 days Controller of | Vice |
(DMC Degrees, etc.) Examinations | Chancellor/ |
! / GRAU, | GRAU,
Hoshiarpur . Hoshiarpur
'3 | Degree of successful | 3 months after Controller of | Vice
| candidates completion of i Examinations | Chancellor /
! internship IGRAU, | |GRAU,
! Hoshiarpur | Hoshiarpur
4 Issuance of Detail Mark | 45 days Controller of | Vice ;
Sheet Examinations | Chancellor /
/ GRAU, GRAU,
Hoshiarpur | Hoshiarpur |
B Issuance of English 15 days Controller of | Vice )
Transcripts Examinations | Chancellor /
; 1 GRAU, GRAU,
i, ] ' Hoshiarpur | | Hoshiarpur
6 Migration Certificate 15 days Controller of | Vice
Examinations | Chancellor / ,
. /GRAU, | |GRAU, |
Lo Hoshiarpur | | Hoshiarpur |
7 ' Provisional Degree 20 days Controller of | Vice
' Examinations | Chancellor/ |
l /GRAU, | | GRAU, |
| | Hoshiarpur | | Hoshiarpur i
8 | Registration Card 3 months Controller of | Vice :
‘ Examinations | Chancellor / f
‘ /GRAU. | | GRAU,
S Hoshiarpur __, FHeshiarpur
9~ |UrgentBasis Degree | 20 days Controlier of | Vice ‘
Examinations | Chancellor /
/GRAU, | |GRAU, :
- Hoshiarpur | | Hoshiarpur !
10 Verification of degree of | 15 days Controller of | Vice i
other state t Examinations | Chancellor / ?
/ GRAU, GRAU,
Hoshiarpur |

|
Hoshiarpur |
|
|
|
|

Scannea with CamScann



deulturo Univorsity
i o Gientmo 'Dou
orvice Jonlgnated

g Name of S limit (working | Officor
NO- | R days)

. IQSU‘"”C‘u_Of Duplicate | 15 days Reglstrar
[ gertificate :

Gl 15 days Registrar

—1 |ssuance of original
migration ccmhgulq/
transcript / verification of

documents . :
30 days from | Registrar

—provisional Degree

3 Certificate of successful | the date of
declaration of

| result

| candidates

—

Reven
[st. —iNamd‘a—Servicot'
(No. |

‘ 1| Stamps and Registration
! fee/property Registration

|

Services notified on 5-2-2019 are amondod as bolow:-

ue (Rehabilitation and Disaster Management)

limit (working | Officer
days)

same day on Registrar
presentation of
(document

‘Giventime | Designated | Appellate

By appointment | Sub Registrat/ SOM

Appoliate
Autlu)rny

Vico Chancollor |

Vico Chancellor
|
|

Vico Chancellor |
|

|

Authority

Home Department

Sr. | Notificati | Name of Given Designated Appellate '
No. | on dated | Service time limit | Officer Authority ’
5-2-2019 (working J
| Sr. No. days) - e
1 2 Addition of 7 days District Commissioner of
retainer in Magistrate / the Division/
Arms Licence Commissioner | Additional Chief
of Police Secretary Home/ (
Principal Secretary |
: B Home f
|2 3 | Addition of 7 days District Commissionerof
‘ weapon (if Magistrate / the Division/ ‘
the licence Commissioner | Additional Chief |
issuing distt. of Police Secretary Home/ l
is the same Principal Secretary |
where service Home F
has been !
1 !sought). e b
3 5 | Application 15 days District Commissioner of
for extension Magistrate / the Division/
of Jurisdiction Commissioner | Additional Chief
(PB) of Police Secretary Home/
Principal Secretary
el Home _ o
4 6 Appointment | 7 days District Commissioner of
of Retainer of Magistrate / the Division/
weapon Commissioner | Additional Chief
of Police Secretary Home/
Principal Secretary |
Horp_e

Scannea with tamScann



e

-~ "Cancellation |7 da Ot~ T -
Cancellati days | Dlslrlct Commissioner of
of Arms Magistrate / the Dision/

| Licence on Commissioner | Additional Chyef
the request of of Police Secretary Home/
the Licencee. Principal Secretary
S — = Home |
Change pf 15 days District Commissioner of |
address in Magistrate / the Division/
Arms Licence Commussioner | Additional Chief
of Police Secretary Home/
Principal Secretary |
(———C Home ,
Change of 7 days District Commissicner of !
hore Magistrate / the Divisicn/
Commissioner | Additional Chief
of Police Secretary Home/
Principal Secretary
i S— N | Home
g 17 "Deletionof |7 days District "Commissioner of |
retainer in Magistrate / the Division/
Arms Licence Commissioner | Additional Chief
of Police Secretary Home/
Principal Secretary
ol Home
9 18 Deletionof | 7 days District [ Commissioner of
weapon (if Magistrate / the Divisron/
the licence Commissioner | Additional Chief
issuing distt. of Police Secretary Home/ |
is the same Principal Secretary |
where service Home :
has been
o sought) |
10 |19 Entry of 7 days District Commissioner of
weapon on Magistrate / the Division/ J
Arms Licence Commissioner | Additional Chief |
of Police Secretary Home/ |
i Principal Secretary
ot Home
11 20 ' Extention of | 7 days District ' Commissioner of
purchase Magistrate / the Division/
| period of Commissioner | Additional Chief
! weapon of Police Secretary Home/ |
' (within Principal Secretary |
permission Home f
time period
and if the
licence
issuing distt.
is the same ‘
where service
has been '
l»_ sought) |
12 |22 Issuance of | 7 days District Commissioner of
| duplicate Magistrate / the Division/
'. Arms Licence Commissioner | Additional Chief
', of Police Secretary Home/
| Principal Secretary
\ - Home _ -
13 |30 NOC for 7 working | District Commissioner of
’ renewal of days of Magistrate/ the Division/ ‘
licence of receipt of | Commissioner | Additional Chief
\ ~arms licence | application . of Police Secretary Home/
1= | of arms | , Pricipal Secretary

Scannea with tamScann




~ | dealers

e —

Home
| — ——
y —«35"'_‘W\JOC forsale |3 da_lys of DlSlI"IC[ CommISSIoher of
J of weapon expiry of | Magistrate / the Division/
j stipulated Commissioner | Additional Chief
| period of Police Secretary Home/
under Principal Secretary
_ section 5 Home
75 | 36 Permission | 3days | District Commussioner of
for depo§1t of Magistrate / the Division/
weapon in Commissioner | Additional Chief ‘
death case of Police Secretary Home/ |
| Principal Secretary
0 | | Home
16 |37 Permission of | 7 days District Comnussioner of
: addlt‘lon of Magistrate / the Division/
| cartridges Commissioner | Additional Chief
| of Police Secretary Home/
Principal Secretary '
l___ Home |
17 |38 Permission of | 3 days of | District Commissioner of |
sale/ transfer | expiry of | Magistrate / the Division/ |
of weaponin | stipulated | Commissioner | Additional Chief !
death case period of Police Secretary Home/ J
under Principal Secretary
i section 5 Home
18 |43 Renewal in For District Commissioner of 1'
case of renewal of | Magistrate / the Division/ !
licence has | licence 30 | Commissioner | Additional Chief |
shifted his days of of Police Secretary Home/
residence receipt of Principal Secretary
from the police Home l
licence report
issuing under rule |
district to 13
another distt. )
19 144 Renewal of | 30 days District " Commissioner of
arms licence Magistrate / the Division/
Commissioner | Additional Chief
of Police Secretary Home/
Principal Secretary
Home o
20 |45 Renewal of [ 30 days District Comnussioner of |
arms licence Magistrate / the Division/
(in the case Commissioner | Additional Chief
where the of Police Secretary Home/
applicant Principal Secretary
applies for Home
renewal after
due date ; -
121 |46 Renewal of |30days | District Commissioner of
arms licence Magistrate / the Division/ ,
in the case Commissioner Additional Chief
. where an of Police Secretary Home/ |
I adverse Principal Secretary '\
report is Home ‘
received from
the police ’
and an |
opportunity of
being heard ‘
has to be ‘
given to the f
licencesee -

—Scannea with tamScann



—— | before taking
| any action as
’ provided
under arms ;
Act. ;’
22/ 57 Verification [30days | Commissioner | Additional Chief |
fpr fresh arms of Police/ Senior | Secretary Home or
licence Superintendent | Principal Secretary
of Police Home/District
Magistrate
L pslrate
school Education
sr. | Notificati | Name of Given time | Designated | Appellate
No. | on dated Service limit Officer Authority
5-2-2019 (working
| Sr.No. days)
1 2 School 7 days Headmaster/ | DPI(S)
Leaving Headmistress/
Certificate of Principal
Government i
School/Aided ,’
. Schols I
2 6 School 7 days Headmaster/ | Secretary of Punjab
| Leaving Headmistress/ | Schocl Education
| | Certificate of Principal Board
é Affiliated ;
| l Schools | e

Service notified on 5-2-2019 is ' De-Notified as below:-

Home Department

i Sr. | Notificati | Name of | Given Designated | Appellate i
No | on dated | Service |time limit | Officer Authority
5-2-2019 (working
Sr. No. days)
1 |23 lssuance | 60days | District Commissioner | De-
of New Magistrate/ of Division/ notified
Arms Commissioner | Additional
/ Licence of Police Chief
L Secretary
Home or : ‘
Principal : '
! ' Secretary
P I 1 Home | ,
L. S — I oSSR
NOTE:
a) In case services are sought through Sewa Kendras, an additional period of two
bove said given time limit and in such cases the

days would be added to the a
Designated Officer and the In-charge of the Sewa Kendras, as the case may

be, would be jointly and severally responsible for the delivery of such service.
b)  The time fixed for delivery of services would start from the expiry of notice period,

wherever prescribed under the Act/ Rules.
c) For all purposes with regard to the implementation of the Punjab Transparency

and Accountability in Delivery of Public Service Act, 2018, the Additional Deputy

Scannea with tamScann



Commissioner (General) of the concerned dislrict shall be the Nodal Officer in the
district ‘or all the departments whose services are notified under the Act 1bid

) The Special Secretary/ Additional Secretary/ Joint Secietary of the concerned
department, as the case may be, shall be the Nodal Officer of the respective

departments at the State Headquarter.
e) The Government fee of public services, as notified by the concerned department,

shall be applicable.

Chandigarh Vini Mahajan
The 5/3/2020 Additional Chief Secretary to

Government of Punjab

-

No. 5/3/2019-2GR2/ |64 Chandigarh, the 19 > =5

A copy is forwarded to all the Additional Chief Secretaries, Financial
Commissioners, Principal Secretaries, Administrative Secretaries in the State of Punjab

for necessary action. \

\

N

~

|
Additional Secretary
4

No. 5/3/12019-2GR2/ \62 Chandigarh, the . |2 ... .

A copy is forwarded to the Registrar Punjab & Haryana High Court, Heads of all
the Departments, Commissioners of the Divisions, Deputy Commissioners, Heads of all
Boards & Corporations and Sub Divisional Magistrates in the State of Punjab for
necessary action. \

Additional Secretary

No. 5/3/2019-2GR2/ (61 Chandigarh, the ©. 1% o «

A copy is forwarded to Controller, Printing & Stationery, Punjab with the
request to publish this notification in the Punjab Government Gazette (Extra-ordinary)

and 300 copies of this notifications may please be sent to this department.

o
Additional Secretary
e

[ — fi:iig T T
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GOVERNMENT OF PUNJAB
DEPARTMENT OF GOVERNANCE REFORMS 8 PUBLIC GRIEVANCES
(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION

No. 5/3/2019-2GR2/ 318

In continuation of the notification issued vide no. 5/3/2018-2GR2/626 dated 23-
12-2019 and in supersession of notification issued vide no. 5/7/12018-2GR2/152
dated 5-2-2019 the Governor of Punjab is pleased to notify new and amend
public services, designated officers, appellate authorities and stipulated time-
limits for the purpose of Section 3 of the Punjab Transparency and

Dated Chandigarh: 24-9% - 12060

Accountability in Delivery of Public Service Act, 2018 as detailed below:-

Public Services are notified as below:-

Department of Agriculture (Fertilizer)

|wh olesale license

Given Time
Sr Limit Designated | Appeliate
No Name.of sanvies (Working Officer Authority
Days)
{Issuing new fertiizer wholesale s Director Director
l marketing license & OGNS Agricuiture
(Inputs)

5 {Renawal of fertilizer wholesale 94 JAEHLEEEW Director
marketing license (Inputs) Agriculture
Amendment-Addition of new Joint Director 1.

3 |products in fertilizer wholesale 15 Agriculture Porekisans
license {Inputs) g

mendment-Change of validity of oint Director Diiasto:

4 Bource of supply in wholesale 15 Agriculture e i
ertilizer license [Inputs) Sl
Amendment-Change of godown Joint Director Direct

5 laddress in fertilizer wholesale 24 Agriculture Alrﬁcuﬁr -
license [Inputs) g =

5 Ameandment-Addition of godown in 94 ﬂﬂimﬁm Director
fertilizer wholesale license (Inputs) Agriculture
Amendment-Change of e

- responsible person under clause 15 ﬂg:ﬁlﬁg’mr Director
24 of FCO 1985 in fertilizer E{“‘IDU’[E:I Agriculture

E . TN



mendment-Change of company Uoint Director Oi
& |name in fertilizer wholesale 24  |Agriculture ﬂ'r:r'gtftr
icense (Inputs) QiR
mendment-Change of brand Joint Director :

g mame of products in fertilizer 15 Agriculture D'"‘?mm
wholesale license {Inputs) f\griculture
Issuing of duplicate wholesale e dboie ol Director

10 license 3 riciiire Agriculture
(Inputs) il
; i Chief Jaint Director
11 sz“r;{';ﬂlﬂz‘?l’ ;’g:::er Ll 24 |Agriculture L\gn‘cmture
Officer (CAQ)  [(inputs)
- Chief Loint Director
12 e ez whoesale | 24 Boreure  agrulur
Officer (CAQ)  |[(Inputs)
Amendment-Addition of new Chief Lloint Director
13 |products in fertilizer wholesale 15 Agriculture Aariculture
license Officer (CAQ)  fInputs)
Amendment-Change of validity of Chief Joint Director
14 source of supply in wholesale 15 Agriculture Agriculture
fertilizer license Officer (CAQ)  [(Inputs)
mendment-Change of godown Chief Loint Director
15 Address in fertilizer wholesale 24 Agriculture Agriculture
license Officer (CAD)  |(Inputs)
Amendment-Addition of godewn in Chief doint Dirsctor

16 A : 24 Agriculture Agriculture
fertilizer wholesale license Officer (GAO) _ [(Inputs)
Amendment-Change of Chief Joint Director

17 pesponsible person under FCO 15 Agriculture Agriculiure
1985 in ferfilizer wholesale license Officer (CAQ)  |(Inputs)
vimendment-Change of Chief Loint Director
18 |proprietor/partner in fertilizer 15 Agriculture Agriculture
wholesale license Officer (CAQ)  {Inputs)
Amendment-Change of brand Chief Uoint Director
19 jname of products in fertilizer 15 Agriculture Agriculture
wholesale license Officer (CAQ)  HInputs)
: : Chief Jaoint Director
50 lliscseu rl'gg of duplicate wholesale 15 Pk ngriculture
Officer (CAQ)  [(Inputs)
54 [1ssuing new fertilizer retail 54 Chief S [::|trecmr
marketing license e i
Officer (CAQ)  [(Inputs)
| , Chief Joint Director
g Officer (CAQ) _|(Inputs)
23 Amendment-Addition of new 15 Chief LJoint Director
nroducts in fertilizer retail license Agricuture Agriculture

TR, =



Officer (CAD)  {Inputs)
Amendment-Change of validity of Chief L loint Director
24 source of supply in retail fertilizer 15 Agriculture Agriculture
icense Officer (CAD)  [{Inputs)
Armendment-Change of godown Chief pol il ey
25 | ddress in fertilizer retail license = Agriculture Agriculture
Officer (CAQ)  |lInputs)
Amendment-Addition of godown in Eh”?f "ID"_.‘t Director
26 fertilizer retail license 24 figniculture GG
Officer (CAQ)  [Inputs)
Amendment-Change of Chief oint Director
27 [responsible person under FCO 15 tgriculture Agriculture
1985 in fertilizer retail license Officer (CAQ)  [{Inputs)
Amendment-Change of Chief Uoint Director
28 |propristor/partner name in ferilizer 15 Wariculture Agriculture
refail license Officer (CAQ)  |(Inputs)
Amendment-Change of brand Chief Uoint Director
29 [name of products in fertilizer retail 15 Aariculture Agriculure
license Officer (CAQ)  [(Inputs)
Chief Lloint Director
30 llssuing of duplicate retail license 15 griculture Agriculture
ficer (CADQ)  |Inputs)
(Plant Protection) Manufacturer License Services
Given Time
Sr. 2 Limit Designated Appellate
No. Halneof asrdice (Working Officer Authority
Days)
| : : Director State
1 INew Manufacturing License 22 Agriculture et
o = Director
2 |Addition of new pesticides 15 Agriculture State Government
Change of responsible Director
3 berson 15 A griculture State Government
Director
4 Address change - Office 15 agriculture State Government
Address change - Director
B Manufacturing Unit 22 Agriculture State Government
Endorsement of new
marketing agency or Director
6 |addition of pesticides in 15 Agriculture Pl DRVEMmEES
marketers permission
; . Director
7 Duplicate License 15 Agriculture State Government
Change the Name of Director
8 Imanufacturing firm 15 Agriculture Shte Gavemiment

.1,\._:'_‘_'.]“



Loint Director
9 |New Sale Licenses 22 I Plant Director Agriculture
FProtection)
LIoint Director
10 |Addition of new pesticides in 15 (Plant Director Aariculture
Salefstock license Protection)
Change of person Lioint Director
11 pesponsible for 15 (Plant Director Agriculture
anufacturing companies Protection)
hange of person Lloint Director
12 pesponsible for marketing 15 (Plant Director Agriculture
ompanies Protection)
LJoint Director
13 JAddress change of office 15 (Plant Director Agriculture
Protection)
Llaint Director
14 (Address change of godown 22 (Plant Director Agriculture
Protection)
Laint Director
15 [Endorsement of pesticide(s) 15 (Plant Director Agriculture
of new manufacturer. Protection)
Loint Director
16 [Duplicate License 15 (Plant Director Agriculture
Pratection)
Lloint Director
17 |Change of Name of the Firm 15 (Plant Director Agriculture
Protection)
Sale/Stock License Services
Chief Joint Director (Plant
18 [New Sale/Stock License 22 Agriculture Protection)
(Officer (CAQ)
Addition of new
companies/Addition of new IChief Joint Director (Plant
19 |pesticides-in existing 15 Agriculture Protection)
companies/Alteration in PC Officer (CAQ)
detail
Change of responsible Chief Joint Director (Plant
20 |person /addition of expert 15 Agriculture Protection)
staff (Officer (CAQH
Chief Joint Director (Plant
21 Address change of the shop 15 Agriculture Protection)
Officer (CADHY
Chief S
22 |Address change of the 22 Agriculture Joint Director (Plant
Office Officer (CAD) Protection)
23 [Duplicate License 15 Chief Joint Director (Plant
Agriculture Protection)




Officer (CAQ)
Chief A
24 [Change in name of the firm 15 Agriculture ';?QLE:EE;W{PMM
Officer (CAQ)
Chief ; :
25 [Transfer of Licenge 15 Agriculiure ;%TEE:{;?;W 150
Officer (CAQ)
Warying or Amendment of Ehf‘.&f Joint Director (Plant
=E F.i?g;a?en 2 i @@“G”':”GEE o) IProtection) ;
; Chief s ;
ew Commercial Pest : LJoint Director (Plant
27 : 22 A griculture :
| Frotection
ontrol license Officer (CAO) I o)
; Chief ; :
[Renewal of license of ; oint Director (Plant
28 - 15 Agriculture :
commercial pest control rotection
P Officer (CAO) F )
Department of Excise and Taxation
Sr. [Name of |Wholesale/| Timelines within Designated Appellate
Mo. [License Retail which service Officer Authority
shall be given
(Working Days)
1 |L-1 Wholesale 21 License Financial
pproved by Commissionar
C { Taxation)
2 | L-1(CSD | Wholesale 21 License Financial
& CRPF) Fppm'.re{i by Commissioner
EC {Taxation)
3 k-1 Wholesale 21 License Financial
(import) lapproved by Commissioner
EC (Taxation)
4 |L-1BB Wholesale 21 License Financial
{impaort) approved by Commissioner
EC (Taxation)
5 |L-1C Wholesale 21 Licanse Financial
pproved by Commissioner
EC {Taxation)
6 L-2&L- Retail 15 License Excise




144 approve Commissioner
il
byDC(X)
7 |L-2A Wholesale/ 21 License Excise
Retail approved by Commissioner
DC(X)
8 |L-2B Whaolesale/ 21 License Financial
Retail approved by Commissioner
EG (Taxation)
9 |L-2D Retail 21 License Financial
approved by Commissioner
EC (Taxation)
10 |L-3/L4/5 Retail 45 License Financial
approved by Commissioner
EC (Taxation)
11 [L-3AJL- Retail 45 icense Financial
A8 -BA pproved by Commissioner
EC (Taxation)
12 [L-5B Retail 45 License Financial
pproved by Commissioner
C {Taxation)
13 [L-5D Annual 15 License Excise
approved by Commissioner
DCX)
14 |L-9 Retail 15 License Excise
approved by Commissioner
DC(X)
15 |L-10C Wholesale/ 45 License Financial
Retail approved by Commissioner
EC (Taxation)
16 |L-12C Retail 45 License Financial
approved by Commissioner
EC (Taxation)
17 [L-13 Whaolesale 15 License Excise
approved by Commissioner
DC{X)
18 |L-17 Retail 21 License Financial

F e L



approved by Commissioner
EC (Taxation)
19 (L-42A Retail 21 License Financial
approved by Commissioner
EC {Taxation)
20 |L-42B Retail 21 License Financial
tapproved by Commissioner
EC (Taxation)
21 [L-50 Lifetime 21 License Excise
(Lifetime) approved by Caommissioner
IDC(X)
22 IL-50 Annual 21 License DC(X)
CAnnual) approved by
AC(X)
23 |L-50A Daily basis i License DCX)
pproved by
EO(X)
24 |L-52A Annual 15 License Excise
approved by Commissicner
DCX)
NOTE:

a.ln case services are sought through Sewa Kendras, an additional period of
two days would be added to the above said given time limit and in such
cases the Designated Officer and the In-charge of the Sewa Kendras, as the
case may be, would be jointly and severally responsible for the delivery of
such service.

b. The time fixed for delivery of services would start from the expiry of notice
period, wherever prescribed under the Act/ Rules.

¢. For all purposes with regard to the implementation of the Punjab Transparency
and Accountability in Delivery of Public Service Act, 2018, the Additional
Deputy Commissioner (General) of the concerned district shall be the Nodal
Officer in the district for all the departments whose services are notified under
the Act ibid.

d. The Special Secretany/ Additional Secretary/ Joint Secretary of the concerned
department, as the case may be, shall be the Nodal Officer of the respective
departments at the State Headquarter.

e. The Government fee of public services, as notified by the concerned



department, shall be applicable.
Alok Shekhar

Principal Secretary to

Government of Punjab

Chandigarh, the
Chandigarh,the 24 2% -2e0e

No. 5/3/2019-2GR2/ 319
A copy is forwarded to all the Additional Chief Secretaries, Financial
Commissioners, Principal Secretaries, Administrative Secretaries |n the State of

Funjab for necessary action.
Additional Secretary

Chandigarh,the 34- ¢4 -20%0

No. 5/3/2019-2GR2/ 230
A copy is forwarded to the Registrar Punjab & Haryana High Court, Heads of

all the Depariments, Commissioners of the Divisions, Deputy Commissioners, Heads
of all Boards & Corporations and Sub Divisional Magistrates in the Statg of Punjab for

necessary action.
Additional Secretary

Chandigarh,the 34-¢5_7elc

No. 5/3/2019-2GR2/ 33|
A copy is forwarded to Controller, Printing & Stationery, Punjab with the
request to publish this notification in the Punjab Government Gazett (ordinary) and

30 copies of this notifications may please be sent to this department.
Additional Secretary

e
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GOVE

DEPARTMENT OF GOVERNANCE REFORMS & P

RNMENT OF PUNJAB

(GOVERNANCE REFORMS-2 BRANCH)

No. 5/3/2019-2GR2/ 3+7

NOTIFIC A {1ON

AN

UBLIC GRIEVANCES

Dated Chandigarh: 03 ~1 1 =207¢

f
ey

In continuation of the notification issued vide no. no.5/3/2019-
2GR2/356 dated 13-10-2020 the Governor of Punjab is pleased to notify new
services, designated officers, appellate authorities and stipulated time-limits for
the purpose of Section 3 of the Punjab Transparency and Accountability in
Delivery of Public Service Act, 2018 as detalicd below:-

Excise ap ¢ Taxation

Department of
Sr [Name of Service Given Time - [Designated Officer |Appellate
No. Limit (worklag Authority
Days)

1 [Export of ENA, IMFL, BEER, [21  [Excise Financial

WINE, RTD & MALT -4y ICommissioner  [Commissioner
§ (Taxation)

2 Import of ENA, IMFL, BEER, |21 . |Excise Financial

WINE, RTD & MALT .4 |Commissioner Commissioner
b BT (Taxation)

3 |New/Old Label/Brand 30 . [Excise Financial

Registration for Export Commissioner Commissioner
" |(Taxation)

4 [New/Old Label/Brand 30 i [Excise Financial
Registration for Punjab (with -ijz [Commissioner Commissioner
change in EDP) (Taxation)

5 |Old Label/Brand Registration |15 i1+ /Additional Financial
for Punjab (with no change) " |Commissioner Commissioner

- v e (Excise) (Taxation)

6 |Import Permit of ENA, IMFL, |3 " Excise Officer Deputy

BEER, WINE, RTD & MALT ' Commissioner
. (Excise)

7  |Local sale Permit of ENA, |3 _|Excise Officer Deputy
IMFL, BEER, WINE, RTD & I Commissioner
MALT (Excise)

Department of Industrias & Commerce
St [Name of Service Given Time [Designated Officer |[Appellate
No. Limit (working Authority
Days)
1 |Cell on Wheel 15 i Deputy Divisional
... [Commissioner Commissioner

2 |In Building Solution / Micro (15 i1 Peputy Divisional

r j(:en Commissioner Commissioner

3 |Overground/Underground 30 wh Peputy Divisional
Optical Fibre, Ground Based . . |Commissioner Commissioner

ower, Mast, Monopale, Roof :
op Tower, Roof Top Poles J

NOTE:

T )

4. 4
\‘b‘dIL
Lht

e

a. In case services are sought throuigh'8ewa Kendras, an additional period of
two days would be added to the 1Bg%said given time limit and in such cases

3o
.’-.
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the Designaled Officer and the In-charge of the Sewa Kendras, as the case
may be, would be jointly and severglly responsible fo; the delivery of such
service.
b. The time fixed for delivery of services w,x|d slart from the ..xpiry of notice period, '
wherever prescribed under the Act/ Ruli,
c. For all purposes with regard to the imyi;iientation of the Punjab Transparency
and Accountability in Delivery of PuyiService Act, 2018 , the Additional
Deputy Commissioner (General) of ths concerned district shall be the Nodal
Officer in the district for all the departrr,c.intg whose services are notified under the
Act ibid. -
The Special Secretary/ Additional Secrerary/ Joint Secretary of the concerned
department, as the case may be, shall he the Nodal Officer of the respective
departments at the State Headquarte;,

The Government fee of public servicey, i3 notified by the concerned department,
shall be applicable.

Chandigarh, the Anirudh Tewari
30-10-2020

Additional Chief Secretary to
Goveriyment of Punjab

No. 513/2019-2GR2/ 33}8 4 1 Changigarh, the 03-)\-2020

A copy is forwarded to all thy.
Commissicners, Princlpal Secretaries, Admin;
for necessary action.

vdditional Chief Secretaries, Financial
ive Secretaries.in the State of Punjab

Additional Secretary

No. 5/3/2019-2GR2/ 379 Chandigarh, the 62-))-2020

A copy is forwarded to the Regi'gx_s'g;.:»’unjab & Haryana High Court, Heads
of all the Departments, Commissioners of tha Bivisions, Depuly ComnAlijssioners Heads
t

of all Boards & Corporations and Sub Dnvlsnura. Magistrates in the State of Punjab for
necessary action.

Additional Secretary

No. 5/3/2019-2GR2/ 3% Chardigarh, the o2 -1)- 2020

A copy is forwarded to Controller, {’rinting & Staiionary, Punjab with the
request 1o publish this notification in the Punjai) Sovernment Gazi:tte (prdinary) and 50
copies of this notifications may please be sent ghis department.

Additional Secretary

Scanned with tamScannt



GOVERNMENT OF PUNJAB CES
DEPARTMENT OF GOVERNANCE REFORMS & PUBLIC GRIEVAN
(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION

No. 5/3/2019-2GRy 399 Dated Chandigarh: 11 - 11 -2£22

In continuation of the notification issued vide 5/3/2019-2GR2/377 dated
02-1_ 1-2020 the Governor of Punjab is pleased to notify new public services,
designated officers, appeligte authorities and stipulated time-limits for the purpose

of S?Ction 3 of the Punjap Transparency and Accountability in Delivery of Public
Service Act, 2018 o detailed below:-

Department of School Education .
(State Council of Educational Research & Training Punjab)

ﬁr Name of Service Given Time  [Designated Officer JAppellate
°. Limit (working Authority
—_— Days)
' ! INOC for setting up 15 days Secretary School [Secretary School
CBSE/ICSE School Subjectto  |Education Education
complete
e case
2 [Registration of Schools under [ DEO (EE) DEO (EE)
\Jnght to Education i

Department of Investment Promotion
(Punjab Bureau of Investment Promotion)

Sr  [Name of Service

Given Time [Designateq Officer |[Appellate

No. Limit (working Authority

— . Days) ] _

1 |Investor queries and 15 Sector Officer Joint Chief
grievances handling (Relationship Executive Officer,

Manager)/ PBIP
(\v i Regulatory Officer
Department of Governance Reforms and Public Grievances
Sr - [Name of Service Given Time Designated Officer ppellate
No. Limit (working Authority
] Days)

1 |Grievance addressed to 7 Department Assistant
Department District Nodal District Nodal Commissioner
Officer Officer Grievances

i AC(Gr.)

2 |Grievance addressed to 7 Department State |Head of
Departmental State Nodal Nodal Officer Department
Officer ) (HOD)

NOTE:

a. In case services are sought through Sewa Kendras, an additional period of
two  days would be added to the above said given time limit and in such cases
the  Designated Officer and the In-charge of the Sewa Kendras, as the case
may be, would be jointly and severally responsible for the delivery of such service.

nne
S Scannea WIth tamsSca




R

b‘ . . . .
The time fixed for delivery of services would start from the expiry of notice period,

Wherever )
Prescribed under the Act/ Rules. .
€. For all purposes witp regard to the implementation of the Punjab Transparency

and Accountability in Deli i~ Service Act, 2018 , the Additional Deputy
Commissioner (Gyenerael)h\g{hce)fEcijrﬂgrr?ed district shall be the Nodal Officer in the
district for ay the departments whose services are notified under the Act ibid.

he Special Secretary/ Additional Secretary/ Joint Secretary of the concerned
gepartment, as the case may be, shall be the Nodal Officer of the respective
) Tt;partments at the State Headquarter.
+ @ Government fee of public services, as notified by the concerned department,

shall be applicable,

Chandigarh, the Anirudh Tewari
°1-11- 2 o0 Additional Chief Secretary to
Government of Punjab

No. 5/3/2019-2GR2/ 393 Chandigarh, the 11-11 ~ 2032

A copy is forwarded to all the Additional Chief Secretaries, Financial

Commissioners, Principal Secretaries, Administrative Secretaries in the State of Punjab
for necessary action.

Additional Secretary
&

No. 5/3/2019-2GR2/ 39\ Chandigarh, the 11~ ]|\ —2020

A copy is forwarded to the Registrar Punjab & Haryana High Court, Heads of all
the Departments, Commissioners of the Divisions, Deputy Commissioners, Heads of all
Boards & Corporations and Sub Divisional Magistrates in the State of Punjab for
necessary action.

Additional Secretary
b
No. 5/3/2019-2GR2/ 395 Chandigarh, the 11—\ - 2020

A copy is forwarded to Controller, Printing & Stationery, Punjab with the
request to publish this notification in the Punjab Government Gazette (ordinary) and 50
copies of this notifications may please be sent to this department. 4

Additional Secretary
&

Scanned with tamScann
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~ GOVERNMENT OF PUNJAB
DEPARTMENT OF GOVERNANCE REFORMS & PUBLIC GRIEVANCES

(GOVERNANCE REFORMS-2 BRANCH)

MNOTIFICATION

5/3/2019-2GR2! 35/,

Daled Chandigarh:

. In continuation of the notifications issued vide no. S/T2018-2GR2M52
dated 5-2-2019, no. 5/3/2019-2GR2/626 dated 23-12-2019,no. 5/3/2019-2GR2/1318
dated 24-09-2020 and no. 5/3/20159-2GR2/331 dated 29-09-2020, the Gavernor of
Funjab is pleased to notiflamendidelete following public services for the
purpese of Section 3 of the Punjab Transparency and Accountability in Delivery
of Public Service Act, 2018 as detailed below:-

Department of Animal Husbandry

Sr [Name of Service Given Time |Designated Cfficer |dppealiate |
Mo, Limit (working Authority
Days) =
1 IFrovisional Registration for 150 Registrar Punjab  \President, F'un;'ai:,
completion of BVSe &AM Slale Veterinary  (Slate Veterinary
degrae before start of council council
internship programme in the
Stale of Funjab o
2  IPermanent [ Full Registration (30 Registrar Punjab  |Presideni, Punjab |
iof persons provisionally fale Velerinary  [State Velerinany |
iregistered with the council council gouncil
2 IParmanent ! Full Registration |30 Registrar Punjab  |President, Punjab
ol paraons processing State Velerinary  |Slate Vatarinary
iBVEcaAH degree course counegil goungil
form recognized Velerinary
Institutions of other stale of
thie Couniry .
s [Permanent ! Full Registration (30 Registrar Punjab  [President, Punjab
of persons processing BYSsa State Veterinary  [Stale Veterinary
AH degres course fram council ccouncal
rre:-::-;n:';::-:d Velerinary
. inslructions of Foreign
(Country | - |
5 |[Renewal of Registralion 30 Registrar Punjab  [President. Punjat |
Stale Velernary  |State Veterinary
council counci
& Regisiration of Additional a0 Regislras F'_unjab President, EL.I_F'I_]Eh
Qualification Slate Velerinary  [State '3’515““6'}'
coungcil souncil
T ance of No. Due 30 Regisirar Punjab  |President, E‘un;al:-
f II.’E": :iﬁcate for registration in Slate 'jufeterinaw Stale ‘_ue:e.rmauy
other Slate of the Country council e
5 [Transfer of Registration frem |30 Regisliar Punjab  |President, Punjas
other State Velerinary State Velarinary Bielrla _j‘elnnrm:m,.r
Councils after issuance of councl counch
directives from VCI, New %
Celhi - - 1 T : ?
g |lGood Professional Standing |30 Registrar Punjab E;’Ef'ﬂﬁgtéf:ﬁ"rl?
Cerificale for persons Slate Velerinary e | : .
residing in Punjab Stale council _ CouE =
: Tna. |30 Registrar Punjab  [President, Punja |
10 |Gocd Professional Standing i Siate Velerinary |
Cerificale for persons L:‘;tam 'te erinary el |
applying, from Faoreign COUNC

194 =10~ 2=l




Countries i
11 Duplicate Registration 30 Registrar Punjab  |President, Punjat |
Cerificale Sfale Velerinary  [State Velerinary |
gouncit council A
12 (Change of Address 10 Regislrar Punjab  |President, Funjab
State Velerinary [Stale Velerinary
i council council |
Department of Mines and Geology
[Sc [Name of Service Given Time |Designated Cfficer |Appellate
Mo, Limil (working LAuthonty
| ays)
" Certificate of Approval 3 District Mining Superinlending
: Oficer ENGINEEr
2 [Registration of Slone 5 Dislrict Mining Superintending
! Crushers Dificar Ennineer
I -1
(3 |K Permil 10 District Mining Superintending |
Officer Enginear |
s |
o KA1 Permit 3 Districl Mining Superintending
{ fficer |Engineer
L |R-2 Permil 31 District Mining  [Supenntending |
! Officar [Enginear
B 1K-3 Permit g | Cislrict Mining Su_:za.'i.'rtE-:Eiﬁ? _|
[ Cilficer Engineer
[ |[MinePlan 42 District Mining  [Superintending
g Officer Enginser
Department of Forest and Wildlife Preservation
[Br [Mame of Service [Given Time  |Designated Cificer [Appellate i
i ILimil (working Authority
(gl Days)
I‘ ILetter for Qistance from _15 Divisional Faorest  [Conservatar of
| [Foresi Oificer Farast
:r:g i?eu:i.’ica:e of Mon-Forest land |15 [Divisional Forest  fCongervator of
Ll Officar Forest
Department of Food, Civil Supplies and Consumer Affairs
Sr  |Name of Service IGiven Time  |Designaled Officer |appeliate el
No. Limit {working uthorily |
- Days) I
1 |Cnline grantfissuance of FPE 30 District Conlraller  [Direcler '
- licenses and ils renewal
Department of Public Works
(Punjab Roads & Bridges Development Board)
Sr |Mame of Service Given Time esignaled Cificer jAppeliale |
Mo. Limit {working Authorily
Days) o
1 |Enlisient of Contraciors 55 uk-Divisional Chiel Engineer
Engineer(PRBOB) (FREDE) |

__“_____



De partment of rnﬂugtﬂes and Commerce

ISr [Name of Saro e
Mo of Service Ghven Time |Designaled Officer lppeliate
Lirnit AUthorily
(working
1 Uisbursement of Fiscal oave) ioi - Ty =
Frsinae 133 - pd iDirector Industries Administrative
=ILINE post sanclion, subject | &% Commerce, Bacralary,
lE: avallability of funds from Punjab(incenlive  |Depariment of
sovernment of Punjab Branch) Indusiries and
LAl - Cammalce
Department of Investment Promolion
{Punjab Bureau of Investmenl Promotion)
[Ef Name of Service Given Time  [Designated Officer Appelate
o Limit {(working tAauthority
(ays) -
i [Invesior queries and 15 secltor Officer Joint Chigf
lgrievances handling - HRelalicnship Executive Cficer
{ ranager)!
= Regulalory Ollicer =
i2  |Granting Permissionf/ NOGCH15 Dreputy ACED, PBIF
I earavalst clearances! lor Commissioner

{Sarvice no.2 of Notification Issued on dated:5-2-2019 is amendod as below)

joflice elc)

any shooling of film, Songs,
serinls, OTT through onling
single window system from
Deputy Commissioner,

fIncluding NOCs from Police
fand Traffic  Municipal
Corporationd  Council  Fire
Office. Housing and Urban
Ceveloprmenl; Black
Developmen! and Panchayal

Department

of Schoal Education

] |Nam:.a al Service Given Time |Designated Officer
iNo. Limil

| {working

! Days)

Lppellate

Lty |

|
|
|

[Government Schoolsl Aided
j=chgais

Scheol leaving Cerlificale (7

Frincipal

HeadmasienHeadmisiressi DR [ET -

i

= B

Industries and Commerce Department Services no.18, 22, 25 and 26 of

Notification issued on dated:5-2-2019 are hereby deleted.

HOTE:

In case services are sought through Sewa Kendras, an additional period of by
days would be added lo the above said ghven time limit and in such cases I::m
Designated Officer and the In-charge of the Sewa Kendras, as the case may be
wauld be jaintly and severally responsible for the delivery of such service,




b. The time fixed

for delivery of g
: : semvices would start from th iry of natice oerior
wherever preserib om the expiry of notice period,
ed under
e. For all o) the Act! Rules.

Urposes witt . £ :
Poses with regard to the implementation of the Punjab Transparency

and Acco it : :

Em;:ﬁgﬁli"r'mb”'w In Delivery of Public Service Acl2018, the Additional Deputy

the distro - oeneral) of the concerned disirict shall be the Nodal Officer in
"ot tor all the departments whose services are notilied under the Act ibid

e e 2 s :
bl I:1hr—“ﬁ*':::*rl'ci'-::l:l.l secretary! Additional Secretary! Jeint Secretary of the concerned
EE:-’LI‘HHH:. as the case may be, shall be the Nodal Officer of the respeclive
depariments at the State Headquarier.
&

The Government fee of public services, as notified by the concerned department,
shall be applicable.

Chandigarh, the Anirudh Tewari

IH~lp-220 Additional Chief Secretary to
Government of Punjab

Mo. 5/312019-2GR21 354 Chandigarh, the 19 o~ 2e2d

A copy is forwarded to all the Additional Chief Secretaries, Financial
Commissioners, Principal Secretaries, Administralive Secretaries in thz Stale of Punjab
for necessary action.

V

Additional Secretary
a4}

¢

Mo. §/3/2019-2GR2/ 558 Chandigarh, the [9-]e -2e2e

A copy is forwarded to the Registrar Punjab & Haryana High Court, Heads
all the Deparlmenis, Commissioners of the Divisions, Depuly Commissioners, Heads

all Boards & Corporalions and Sub Divisional Magistrates in the Staje of Punjab
necessaryaction. l/'\

Additional Secretary

5
o
ol
-

s

-

L

Neo. 5/3/2019-2GR2/ 379 Chandigarh, the 194 -)e-2024

A copy Is forwarded to Controller, Printing & Stationery, Punjab with the request
to publish this notification in the Punjab Government Gazelte (ordinary} and 50 copies
of this nolifications may please be sent o this depariment.

¥
Additional Sccretary
G




GOVERNMENT OF PUNJAB
DEPARTMENT OF GOVERNANCE REFORMS & PUBLIC GRIEVANCES
(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION

No. 5/3/2019-2GR2/ 404 Y : Dated Chandigarh: |9 1!1 ! 359

In continuation of the notification issued vide 5/3/2019-2GR2/392 dated 11-
11-2020 the Governor of Punjab is pleased to notify new public services, designated officers,
appellate authorities and stipulated time-limits for the purpose of Section 3 of the Punjab
Transparency and Accountability in Delivery of Public Service Act, 2018 as detailed
below:-

Department of Punjab Agro Industries Corporation Ltd.

Sr [Name of Service ’Given Time |Designated Officer |Appellate Authority
No, Limit (working
Davs)
1 Processing of plot/land allotment |45 General Manager  |Managing Director.
application (Projects) PAIC
NOTE:

a. In case services are sought through Sewa Kendras. an additional period of two  days
would be added to the above said given time limit and in such cases the Designated
Officer and the In-charge of the Sewa Kendras, as the case may  be, would be jointly
and severally responsible for the delivery of such service.

b, The time fixed for delivery of services would start from the expiry of notice period,
wherever prescribed under the Act/ Rules.

c. For all purposes with regard to the implementation of the Punjab Transparency
and Accountability in Delivery of Public Service Act, 2018 , the Additional Deputy
Commissioner (General) of the concerned district shall be the Nodal Officer in the
district for all the departments whose services are notified under the Act ibid.

d. The Special Secretary/ Additional Secretary/ Joint Secretary of the concerned department.
as the case may be, shall be the Nodal Officer of the respective departments at the State

Headquarter.
e. The Government fee of public services, as notified by the concerned department, shall be
applicable.
Chandigarh.the Anirudh Tewari
Additional Chief Secretary to
Government of Punjab
No. 5/3/2019-2GR2/ &Yy ¢ Chandigarh, the [9 } I ’ 2odo

A copy is forwarded to all the Additional Chief Secretaries., Financial
Commissioners, Principal Secretaries, Administrative Secretaries, in the State of Punjab for
necessary action. t

—

Additional Secretary

No. 5/3/2019-2GR2/ b oM 6 Chandigarh, the {4 ‘ W20




A copy is forwarded to the Registrar Punjab & Haryana High Court, Heads of all the
Departments. Commissioners of the Divisions, Deputy Commissioners. Heads of all Boards &
Corporations and Sub Divisional Magistrates in the Staty of Punjab for necessary
action.

Additional Secretary

No. 5/3/2019-2GR2/ 4 oy5- Chandigarh, the f‘?]l:\uz{_

A copy is forwarded to Controller. Printing & Stationery, Punjab with the request to
publish this notification in the Punjab Government Gazette (ordinary) and 50 copies of this
notifications may please be sent to this department.

Additional Secretary




¥4

GOVERNMENT OF PUNJAB

DEPARTMENT OF GOVERNANCE REFORMS

(GOVERNANCE REFORMS-2 B

NOTIFICATION

No. 5/3/2019-2GR2/.£.5 8

no. 5/7/2018-2GR2/152 dated 5-2

new services, amend and de-notify public services,

authorities and stipulated time-limits for the purpo

Transparency and Accountability in Delivery of

detailed below:-

New Public Services are notified

&P
RANCH)

Date

In continuation of the notificati

-2019, the Governor of punjab is please

designated officers,
f Section 3 of the P
2018 as

se 0

Public Service Act,

as below:-

Animal Husbandry (Punjab State Veterinary Council

)

UBLIC GRIEVAN

d Chandigarh: 33’

CES

on issued vide
d to notify

Appellate

appellate
unjab

——

13 -9019

B I———
Sr. Name of Service Given time limit Designated .
No. (working days) Officer | Authority
1 Change of Address on 30 Days Registrar, President,
Registration Certificate Punjab State Punjab Staté
. Veterinary Veterinary
I _ Council | Council
2 Duplicate Registration 30 Days Registrar, President,
Certificate Punjab State Punjab State
Veterinary Veterinary
I B Council | Council |
3 Good Professional 30 Days Registrar, President,
Standing Certificate for Punjab State Punjab State
persons applying from Veterinary Veterinary
i ‘Foreign Countries | % Council Council
4 Good Professional 30 Days Registrar, | President,
Standing Certificate for Punjab State Punjab State
persons residing in Veterinary Veterinary
Punjab State ] Council Council
5 Issuance of No Due 30 Days Registrar, President,
Certificate for registration Punjab State Punjab State
in other States of the Veterinary Veterinary
Country Council Council
6 Provisional Registration | 30 Days Registrar, President,
for completion of Punjab State | Punjab State
BVSc&AH degree before Veterinary Veterinary
start of internship Council Council
programme in the State .
of Punjab B
7 Permane_nt { Full 30 Days Registrar, President,
Regl_s.t_ratlon of persons Punjab State Punjab State !
prpwsuonally regastered Veterinary Veterinary |
e with the Council Council Council '
zzﬂpc’;m?nt / Full 30 Days Registrar, President,
gistration of persons Punjab State | Punjab State
possessing BVSc&AH Veterinary Veteri
degree course from Council C Lnary
fecognized Veterinary ganct )
Institutions of other !
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9 permanent / Full 30 Days Punjab State punZ
e ja Vetermary
Registration of persons Veterinary il
possessing BVSc&AH Counci coun
degree course from
recognized Veterinary
Institutions of Foreign
Countries. . president,
70| Renewal of Registration 30 Days Reg"St”’é e punjab state
of Persons registered Punjab Veterinary
with the Punjab State Veterinary council
Veterinary Council. Council president.
11 Registration of Additional 30 Days Registrar, " punjab State
Qualification Punjab SIRe veterinary
Veterinary il
; Councl
Council Bresident
12 | Transfer of Registration |30 Days Registrar, rn‘ab State
from other State Punjab State s:tén'nary
Veterinary Councils after Veterinary council
issuance of directives Council . —/’,_J
from VCI, New Delhi __/,,,_.,—J
@ Food & Drugs Administration
I
Sr. Name of Service Given time Designated W
No. limit (working | Officer Authority
1 Grant/Renewal of 30 days Drugs Control Commnssupner.
Retailsale Drugs Officer and Zonal FDA, Punjab
Licerises Licensing
Allopathic/Homeopathic) Authori
2 Grant/Renewal of 45 days Drugs Control Commissioner,
Wholesale Drugs Officer and Zonal FDA, Punjab
Licenses Licensing .
(AllogathiclHomeopathic) Authority
3 Grant/Renewal of 60 days Drugs Control Commissioner,
: Manufacturing Drugs Officer (State as | FDA, Punjab
Licenses well as from
(A!Iopathic!Homeopathic) Central Govt.)
and State
Licensing
Authority
4 Grant/ Benewal of 60 days Drugs Control Commissioner,
Cosmetics Officer (State as | FDA, Punjab
Manufacturing Licenses well as from
Central Govt.)
and State
Licensing
Authority
@highar Education and Language
Sr. i n -
il Name of Service Given time limit Designated | Appellate
1 ; (working days) | Officer .
Degrees of successful | By 31st Oct Reai Authority
candidates = Secheinioy egistrar | Vice Chancellor
2 ls?uance of original 15 er; Reqistral
migration certificate / egistrar | Vice Chancellor
detail marks cards /

scannea with tamscann




verification of documents
Issuance of Duplicate 30 days
certificate 1

Registrar Vice Chancellor

Sr. Name of Service Given time Designated App : "?te
No. limit (working | Officer Authority
— days -
1 Renewal of Boiler 30!:]3)3{5 from | Director of Director of
License lication Boilers, Punjab | Industries &
appiica Commerce
submission om '
L Punjab |
@‘ Medical Education and Research / Baba Farid University of Health Sciences,
Faridkot
Sr. | Name of Service Given time limit | Designated | Appellate
No. (working days) | Officer Authority
1 Confidential Result 2-5 working days, | Controller of Registrar /
if full awards Examination / | BFUHS,
received in BFUHS, Faridkot
University Faridkot
2 Correction in DMC / 15-20 days after | Controller of | Registrar /
Degree receiving Examination / | BFUHS,
corrected data BFUHS, Faridkot
from concerned | Faridkot
branch
3 Duplicate DMC / Degree | 25-35 days after | Controller of Registrar /
receiving the full | Examination/ | BFUHS,
document's fee BFUHS, Faridkot
Faridkot
4 Details Marks Card 4-5 months after | Controller of Registrar /
(DMC) declaration the Examination/ | BFUHS,
result BFUHS, Faridkot -
Faridkot
5 Degree / Diploma MBBS, BDS 2-3 | Controller of Registrar /
Certificate months after Examination/ | BFUHS,
receiving BFUHS, Faridkot
internship Faridkot
completion report
& Bio-datain
Punjabi. In other
streams 4-5
months after
receiving Punjabi
data from college
6 Degree in Absentia 5-7 working days | Controller of Registrar /
Examination / BFUHS,
BFUHS, Faridkot
Faridkot
7 Issuance of Duplicate 30 days Registrar, Vice
Certificate BFUHS, Chancellor /
Faridkot BFUHS,
} Faridkot
8 Issuance of Original 15 days Registrar, Vice
Migration Certificate BFUHS, Chancellor /
\ \ Faridkot BFUHS,
Faridkot

scanned WWﬁ’C‘é‘nfScann
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i Registrar /
2-5 working days Controller of BFg oy

9 Medium instruction ination /
Examinalo " | Faridkot

Certificate
BFUHS,
Faridkot —_—————'—’1
A "Registrar /
10 Provisional Pass 25 working days | Controller of gf:gHS.
Certificate Ex?mlgatlon / Faridkol
BF .

EM———’W

11| Syllabi Same day |n-0htanrge BFUHS,
(Meeting Faridkot

| Branch) Registrar /

12 Transcript / Verification 3-5 working days Conlrolier_ of

up to threeg ’ Examination / E;ﬂ:gt
addresses more | BF UHS'
than 3 address 7 Faridkot

to 10 days

JS‘ Medical Education and Research / Guru Ravidas Ayurved University, Hoshiarpur,

Punjab
Sr. | Name of Service Given time limit | Designated | Appellate
No. (working days) | Officer Authori
1 Correction in Certificate | 20 days Controller of | Vice
(DMC, Degrees, etc.) Examinations Chancellor /
! GRAU, GRAU,
Hoshiarpur Hoshiarpur |
2 Duplicate Certificate 20 days Controller of | Vice
(DMC Degrees, etc.) Examinations | Chancellor /
[ GRAU, GRAU,
Hoshiarpur | Hoshiarpur |
3 Degree of successful 3 months after Controller of | Vice
candidates completion of Examinations | Chancelior /
internship / GRAU, GRAU,
Hoshiarpur Hoshiarpur
4 Issuance of Detail Mark | 45 days Controller of | Vice
Sheet Examinations | Chancellor /
[/ GRAU, GRAU,
Hoshiarpur Hoshiarpur
5 Issuance of English 15 days Controller of | Vice
Transcripts Examinations | Chancellor /
/ GRAU, GRAU,
Hoshiarpur Hoshiarpur
6 Migration Certificate 15 days Controller of | Vice
Examinations | Chancellor /
/ GRAU, GRAU,
Hoshiarpur Hoshiarpur
7 Provisional Degree 20 days Controller of | Vice
d Examinations | Chancellor /
! / GRAU, GRAU,
Hoshiarpur | Hoshiarpur
8 Registration Card 3 months Controller of | Vice .
Examinations | Chancellor /
L GRAU, GRAU,
oshiarpur i
9 Urgent Basis Degree 20 days contmﬁgr of Cizzhlarpur
Examinations | Chancellor /
| :1 g:lAU GRAU,
larpur i
110 | Verification of degree of | 15 days ControI:epr of \F;!izhlarpur |
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/ Punjab Agriculture University

i = S

Examinations
1 GRAU,
Hoshiarpur

St [ Namo of Sorvics [ Givan timo | Designated | Appellae
No. limit (working | Officer =
. . |days) 1 Vice Chancellor
1 Issuance of Duplicate | 15 days Registrar .
| Certificate 17— Chancellor
2 Issuance of original | 15 days _ Registrar VIR CIieic
migration certificate/
transcript / verification of
| documents ———Vice Chancelior |
Provisional Degree 30 days from | Registrar VieR LA
Certificate of successful | the date of
candidates declaration of —"’_’_”j
result J

I Chancellor /
u.

Hoshiarpur _____

(0 Revenue (Rehabilitation and Disaster Management)
Sr. | Namo of Service Given time Designated Appellate
No. limit (working | Officer Authority
days)
1 Stamps and Registration By appointment | Sub Registrar/ | SDM
feelproperty Registration | same day on Registrar
. presentation of
document
Services notified on 5-2-2019 are_amended as below:-
(9, Home Dopartment
\
Sr. | Notificati | Name of Given time | Designated Appellate
No. | on dated | Service limit Officer Authority
5-2-2019 (working
Sr. No. days)
1 2 Additionlof 7 days District Commissioner of
retainer in Magistrate / the Division/
Arms Licence Cornn_aissioner Additional Chief
of Police Secretary Home/
Principal Secretary
Home
2 |3 Addition of |7 days District Commissioner of |
weapon (if Magistrate / the Division/
the I_|cenc_:e Comn_xissioner Additional Chief
issuing distt. of Police Secretary Home/
is the same Principal Secret
e o
sought).
3 5 Applicati istri = -
. ppiication | 15 days District Commissioner of
°f’ Je".‘e(';,:‘:'t?" Magistrate / | the Divisions
of Jurisdictio w
(PB) n €(’:fo,;m:'\ls:’.ioner Additional Chief
L olice Secretary Home/
Principal Secretary
\J Home
—e ]
I — e
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joner of

[4 |6 Appointment | 7 days District CO”[’J’wfsssion,
of Retainer of Magistrate / | the L nial Chief
weapon Commissioner | Addition®! 7,
of Police Secretary tary
Principal Secré
Home
<sioner of
5 |7 Cancellation |7 days District Corgwission/
of Arms Magistrate / | the &I nal Chief
Licence on Commissioner Addgt)ary om
the request of of Police gfiﬁcipal Secretary
the Licencee. Home ~
issioner
6 |8 Change of | 15 days District Conzquisssion /
address in Magistrate / [1h T4 al Chief
Arms Licence Commissioner ggg:g(tj:ry Home
of Police principal S€ cretary
Home __ —of
7 |9 Changeof |7 days District CO”B",“iSS?C'; /
bore Magistrate / | the UV 5L c
Commissioner Additiona o/
of Police Secretary Hom
Principal Secretary
Home o
8 17 Deletion of | 7 days District Comml§§l?1f}er
retainer in Magistrate / the p-NISIOCh'ef
Arms Licence Commissioner Additional Ghi ’
of Police Secretary Home
Principal Secretary
Home
9 18 Deletion of | 7 days District Comrpl§§I0l;ef of
weapon (if Magistrate / the lljllwswn _
the licence Commissioner | Additional Chief
issuing distt. of Police Secretary Home/
is the same : Principal Secretary
where service Home
has been
sought) _
10 (19 Entry of 7 days District Commissioner of
weapon on Magistrate / the Division/
Arms Licence Commissioner | Additional Chief
of Police Secretary Home/
Principal Secretary
Home
11 |20 Extention of |7 days District Commissioner of
purchase Magistrate / the Division/
period of Commissioner | Additional Chief
weapon of Police Secretary Home/
(within Principal Secretary
permission Home
time period
and if the
licence
issuing distt.
is the same
where service
has been
sought)
12 |22 Issugnce of |7 days District Commissioner of
duplicate Magi oS
Arms L agistrate / | the Division/
L cenes Cfoll:'rm!.ssmngr Additional Chief
OfPolice | Secretary Home/

Scannea with tamScann



/,./

| /% er of
13|30 NOC for 2working | District C°’"‘T“.5?i°nr;
issuance/ days of the | Magistrate / the D_leaCIJ chief
renewal of receiptof | Commissioner Addm?” Home
licence of application | of Police Secre ar|ySecrelafY
arms dealers. Princip
Home et of
14 |32 NOC for sale |3 daysof | District Comrj:;:;onl
of weapon | expiry of Magistrate ! | th® o nal Chief
stipulated Commissioner ’S‘dglﬁaw Home/
section 5 W
15 |36 Permission | 3 days District Come ion
for deposit of Magistrate / | the D al Chief
weapon in Commissioner Addm?;fy Home
death case of Police gzﬁ::?pm secretary
 Home |
16 |37 Permission of | 7 days District COmr'm'sssic!)onl
addition of Magistrate / | the D al Chief
cartridges Commissioner Addition Home
of Police Secretary "'~
principal secretary
Home of
17 |38 Permission of | 3 days of | District C°m’T".ssi;°nr;er
sale/ transfer | expiry of Magistrate / the DIvIs | Chief
of weaponin | stipulated Commissioner Additiona el
death case | period of Police sqcrgtarys retary
under Ennmpal &
section 5 omeé ___
18 |43 Renewal in For renewal | District Comm|§§lol‘}9f &
case of of licence | Magistrate / | the DVISOR hief
licence has | 30 days of | Commissioner Additional Chie .
shifted his receiptof | of Police Secretary Homf
residence police report Principal Secretary
from the under rule Home
licence 13
issuing
district to
another distt. -
19 |44 Renewal of | 30 days District Commissioner of
arms licence Magistrate / | the Division/
Commissioner | Additional Chief
of Police Secretary Home/
Principal Secretary
Home
20 |45 Renewal of | 30 days District Commissioner of
arms licence Magistrate / the Division/
(in the case Commissioner | Additional Chief
where the of Police Secretary Home/
applicant Principal Secretary
applies for Home
renewal after
due date
21 |46 Renevyal of |30days District Commissioner of
arms licence Magistrate / the Division/
in the case Commissioner | Additional Chief
where an of Police Secret
adverse ooy Home/
report is Principal Secretary
Home
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T Tremra—1—
received from |

the police
and an
opportunity of
being heard
has to be
given to the
licencesee
before taking
any action as
provided
under arms
Act,

22

57

for fresh arms

Verification 30 days District
Magistrate /
Commissioner

—[Commissioner of
the Division/
Additional Chief

licence Home/
b} i Secrefary HO
of Police Principal Secretary
- __ |Home
l2*  School Education
3
' [ Sr. | Notificati [ Name of Given time | Designated | Appellate
. No. |on dated | Service limit Officer Authority
' 5-2-2019 (working
! Sr. No. days)
1 2 School 7 days Headmaster/ | DPI(S)
Leaving Headmistress/
Certificate of Principal
Government
School/Aided
Schols
2 6 School 7 days Headmaster/ | Secretary of Punjab
Leaving Headmistress/ | School Education
Certificate of Principal Board
Affiliated
Schools

Service notified on 5-2-2019 is_De-Notified as below:-

||+ Home Department

Sr. | Notificati | Name of | Given Designated Appellate
No | on dated | Service | time limit | Officer Authority
5-2-2019 (working
Sr. No. days) ,
1 |23 Issuance | 60 days [ Deputy Commissioner | De-
of new Commissioner | of police notified
Arms of Police
Licence
NOTE:
a)  In case services are sought through Sewa Kendras, an additional period of two

days would be added to the above said given time limit and in such cases the
Designated Officer and the [n-charge of the Sewa Kendras, as the case may
be, would be jointly and severally responsible for the delivery of such service.
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b)  The time fixed for delivery of services would start from the expiry of notice P

wherever prescribed under the Act/ Rules

s o 4 ‘ ans nmnCV
¢)  For all purposes with regard to the implementation of the Punjn’l:dzg'n';lpu epuly

and Accountability in Delivery of Public Service Act, 2018, the c/:d ;ofhcer in the

Commissioner (General) of the concemed district shall be the N h‘t; act ibid

district for all the departments whose services are notified under l’ o concome
d) The Special Secretary/ Additional Secretary/ Joint Secretary gf the respective

department, as the case may be, shall be the Nodal Officer

departments at the State Headquarter d dgpartmcm.
o) The Government fee of public services, as notified by the concerne

shall bo applicable.

The 131 Vini Mahajan sary 0
) dditional Chief Secre
" '3/11/ : ! Government of Punjab
9019
Chandigarh, the 33"3 .Q

No. §/3/2019-26R2/ 497

A copy is forwarded to all the Additional Chief S€
Commissioners, Principal Secretaries, Administrative Secretangs in
for necessary action.

cretaries, Financial
the State of Punjab

Additional Secretary

a0
Chandigarh, the 33- )2 -20/9

Heads of all
Heads of all

No. 5/3/2019-2GR2 439

A copy is forwarded to the Registrar Punjab & Haryana High .Courf.
the Departments, Commissioners of the Divisions, Deputy Commissioners, Fiead
Boards & Corporations and Sub Divisional Magistrates in the State of Punjab for

necessary action,
Additional Secretary
&
No. §/3/2019-2GR2/ £3 Chandigarh, the }3-)3 - 929/9

A copy is forwarded to Controller, Printing & Stationery, Punjab with the
request to p.ubllsh this notification in the Punjab Government Gazette (Extra-ordinary)
and 300 copies of this notifications may please be sent to this da;:artment

Additional Secretary

B Scannea with camScann



No. 5/3/2019-2GR2/ 34

GOVERNMENT OF PUNJAB
DEPARTMENT OF GOVERNANCE REFORMS & PUBLIC GRIEVANCES
(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION

Dated Chandigarh:25-1-2021

In continuation of the notification issued vide 5/3/2019-2GR2/447 dated 23-
12-2020 the Governor of Punjab is pleased to notify new public services, designated
officers, appellate authorities and stipulated time-limits for the purpose of Section 3 of the
Punjab Transparency and Accountability in Delivery of Public Service Act, 2018 as
detailed below:-

Department of Industries and Commerce

Time frame for National open Competitive Bidding (NCB), where Estimated Value of
procurement in INR (Rs.) is Upto 1Cr in Public Procurement

S.No|Name of Service Given Time Limit (working| Designated Appellate
Days) Officer Authority
I Issue of Bidding] Day of first publication of | Tender/Bid Next Higher
document the Issuing Authority  in
Notification (T) Authority Hierarchy
2 |Submission of Bids T+21 -DO- -DO-
3 |Public opening of [T+21* (on last day of -DO- -DO-
Technical Bids submission)
4 |Evaluation of T+36 -DO- -DO-
Technical Bids by :
the evaluation
Committee
5  |Approval of  the | T+40 -DO- -DO-
Technical evaluation
report
|6 [Opening of T+45 -DO- -DO-
inancial Bids
7  [Evaluation including | T+50 -DO- -DO-
financials and
recommendation  for
award by the evaluation
Committee
8  |Approval of the T+55 -DQ- -DO-
recommendations
for award by the
Competent authority
9 [Issue of Notification T+57 -DO- -DO-
of Award
10 [Signing of contract T+72 -DO- -DO-

Time frame for National open Competitive Bidding (NCB) where Estimated Value of
procurement in INR (Rs.) is between > Rs.1 Cr. to Rs.10 Cr. In Public Procurement




S.No [Name of Service Given Time Limit] Designated Appellate
(working Days) Officer Authority
1 [ssue of Bidding document | Day of first | Tender/Bid Next Higher
publication of the [ssuing Authority in
Notification (T) Authority Hierarchy
2 Submission of Bids T+30 -DO- -DO-
3 Public apening of T+30* (on last day -DO- -DO-
Technical Bids of
submission)
4 Evaluation of Technical T+51 -DO- -DO-
Bids by the evaluation
Committee
5 Approval of the Technical | T+55 -DO- -DO-
evaluation
report
6 Opening of T+62 -DO- -DO-
Financial Bids
7 Evaluation including | T+69 -DO- -DO-
financials and
recommendation for award
by the evaluation
Committee
8 Approval of the T+76 -DO- -0-
recommendations for
award by the
Competent authority
9 [ssue of Notification T+78 -DO- -DO-
of Award
10 [Signing of contract T+99 -DO- -DO-

Time frame for National open Competitive Bidding (NCB) where Estimated Value of
procurement in INR (Rs.) is between >10 Cr. to Rs. 100 Cr in Public Procurement

S.No|Name of Service Given Time Limit| Designated Appellate
{(working Days) Officer Authority
I [lssue of Bidding document | Day of first publication | Tender/Bid Next Higher
of the Issuing Authority in
Notification (T) Authority Hierarchy
2 |Submission of Bids T+30 -DO- -DO-
3  [Public cpening of T+30* (on last day -DO- -DO-
Technical Bids of
submission)
4 [Evaluation of Technical T+60 -DO- -DO-
Bids by the evaluation
Committee
5> |Approval of the Technical | T—67 -DO- -DO-
evaluation
report
6 |[Opening of T+74 -DO- -DO-
Financial Bids




7 [Evaluation including | T+81 -DO- -DO-
financials and
recommendation for award
by the evaluation

Committee

&  |Approval of the T+88 -DO- -DO-
recommendations for
award by the

[Competent authority

9 [Issue of Notification T+90 -D0O- -DO-
of Award
10 (Signing of contract T+111 -DO- -DO-

Time frame for NCB more than Rs.100 Cr. and International open Competitive
Bidding (TCB) in Public Procurement

5.No[Name of Service Given Time Limit] Designated Appellate
(working Days) Officer Authority
1 Issue of Bidding document | Day of first publication | Tender/Bid Next Higher
of the [ssuing Authority  in
Notification (T) Authority Hierarchy
2 |Submission of Bids T+45 -DO- -DO-
3 Public opening of T=45% (on last day -DO- -DO-
Technical Bids of
_ submission)
4 |Evaluation of Technical T+75 -D0- -DO-
Bids by the evaluation
Committee
5  |Approval of the Technical | T+82 -DO- -DO-
evaluation
report
|6 ]Opening of T+89 -DO- -DO-
Financial Bids
7  |Evaluation including | T+99 -DO- -DO-
financials and
recommendation for award
by the evaluation
Committee
8  |Approval of the T+106 -DO- -DO-
recommendations for
award by the
Competent authority
9 llssue of Notification T+108 -DO- -DO-
of Award
10 |Signing of contract T+129 -DO- -DO-
NOTE:

In case services are sought through Sewa Kendras, an additional period of two  days
would be added to the above said given time limit and in such cases the Desi gnated Officer and
the In-charge of the Sewa Kendras, as the case may be, would be jointly and severally
responsible for the delivery of such service.




a. The time fixed for delivery of services would start from the expiry of notice period,
wherever prescribed under the Act/ Rules.

b. For all purposes with regard to the implementation of the Punjab Transparency
and Accountability in Delivery of Public Service Act, 2018, the Additional Deputy
Commissioner (General) of the concerned district shall be the Nodal Officer in the
district for all the departments whose services are notified under the Act (bid.

¢. The Special Secretary/ Additional Secretary/ Joint Secretary of the concerned
department, as the case may be, shall be the Nodal Officer of the respective departments
at the State Headquarter.

d. The Government fee of public services, as notified by the concerned department, shall be

applicable.
Chandigarh, the Anirudh Tewari
25-1-2021 Additional Chief Secretary to
Government of Punjab
No. 5/3/2019-2GR2/35 Chandigarh,the 25-[-2021

A copy is forwarded to all the Additional Chief Secretaries, Financial Commissioners,
Principal Secretaries, Administrative Secretaries in the State of Punjab for necessary action.

Additional Secretary

No. 5/3/2019-2GR2/36 Chandigarh, the 25-1-2021

A copy is forwarded to the Registrar Punjab & Haryana High Court, Heads of all the
Departments, Commissioners of the Divisions, Deputy Commissioners, Heads of all Boards &
Corporations and Sub Divisional Magistrates in the State of Punjab for necessary
action.

Additional Secretary

No. 5/3/2019-2GR2/37 Chandigarh, the 25-1-2021

A copy is forwarded to Controller, Printing & Stationery, Punjab with the request to
publish this notification in the Punjab Government Gazette (ordinary) and 50 copies of this
notifications may please be sent to this department.

Additional Secretary
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GOVERNMENT OF PUNJAB

DEPARTMENT OF GOVERNANCE REFORMS
(GOVERNANCE REFORMS-2 BRANCH)

NOTIFICATION

Dated Chandigarh: <2 | CI

No. 5!7!2018-2GR!...|5.-?:...., the Governor of Punjab is pleased to notify the public services, Designated
Officers, Appellate Authorities and Stipulated Time-limits for the purpose of Section 3 of the Punjab Transparency
and Accountability in Delivery of Public Service Act, 2018 as detailed below:-

Animal Husbandry

Sr. Name of the Service Given time limit Designated Officer Appellate
No (Working Days) Authority
1. | Degrees of Successful By 31¥ October every Registrar Vice Chancellor
Candidates year
2. | Issuance of Duplicate 30 days Registrar Vice Chancellor
Certificate
3. | Issuance of Original Migration | 15 days Registrar Vice Chancellor
Certificate/Detailed Marks
Cards/ Verifications of
Documents
4. | Issue of veterinary health 3 Days Veterinary Officer/ Deputy Director
certificate to livestock owner Doctor In-charge Animal
Husbandry of
District
Concerned
5. | Supply of Medicine/ Vaccines | Same day, subject to Veterinary Officer / Deputy Director
at designated Hospital as availability of Medicines/ | Doctor In- charge Animal
decided by Gowt. Vaccines and Funds Husbandry of
District
Concerned
6. | To provide artificial Same Day Veterinary Officer/ Deputy Director
insemination subject to Doctor In-charge Animal
availability of semen Husbandry of
District
Concerned
Agriculture
Sr. | Name of the service Given time limit Designated Officer | Appellate
No (working days) Authority
1 Addition of Godown in | 24 Days Chief Agriculture Joint Director
Fertilizers Licenses Officer Agriculture
(Inputs)
2. Addition of Godown in | 24 Days Chief Agriculture Joint Director
Insecticides License Officer Agriculture(Plant
Protection)
3. Addition of Godown in Seed | 24 Days Chief Agriculture Joint Director
Licenses Officer Agriculture
(HYVP)
4. Addition of New Company in | 15 Days Chief Agriculture Joint Director
Fertilizers for Retailers Officer Agriculture
(Inputs)
5. Addition of New Company in | 15 Days Chief Agriculture Joint Director
Fertilizers for Wholesalers Officer Agriculture
(Inputs)
6. Addition of New Company in | 15 Days Chief Agricuiture Joint Director
Fertilizers in Pesticides Officer Agriculture
(Inputs)
7 Addition/Amendment of item in | 15 Days Chief Agriculture Joint Director
License for Fertilizers Officer Agriculture
(Inputs)




:_-2'.--

Sr. | Name of the service Given time limit Designated Officer | Appellate
No (working days) Authority

8. Addition/Amendment of item in | 15 Days Chief Agriculture Joint Director

License for Insecticides Officer Agriculture(Plant
Protection)

9. Addition/Amendment of item in | 15 Days Chief Agriculture Joint Director

License for Seeds Officer Agriculture
(HYVP)

10. |[Change of Firm Name | 15 Days Chief Agriculture Joint Director

(Fertilizers Retailers) Officer Agriculture
(Inputs)
14, Change of Firm Name | 15 Days Chief Agriculture Joint Director
(Pesticides) Officer Agriculture(Plant
Protection)
12. Change of Firm Name (Seeds) | 15 Days Chief Agriculture Joint Director
Officer Agriculture
(HYVP)
13. | Change of Shop (Fertilizers | 15 Days Chief Agriculture Joint Director
Retailers) Officer Agriculture
(Inputs)
14. | Change of Shop (Pesticides) 15 Days Chief Agriculture Joint Director
Officer Agriculture(Plant
Protection)
15. | Change of the Shop (Seeds) 15 Days Chief Agriculture Joint Director
Officer Agriculture
(HYVP) _

16. |Extra Godown Fee for | 24 Days Chief Agriculture Joint Director

Fertilizer Retailers Officer Agriculture
(Inputs)

17. | Extra Godown Fee for Seeds | 24 Days Chief Agriculture Joint Director

Fertilizers/ Wholesalers Officer Agriculture
(Inputs)

18. | Extra Godown Fee for Seeds | 24 Days Chief Agriculture Joint Director

Pesticides /Wholesalers Officer Agriculture(Plant
Protection)

19. | Extra Godown Fee for Seeds | 24 Days Chief Agriculture Joint Director

Retailers/Wholesalers Officer Agriculture
(HYVP)

20. | Issuance of Duplicate | 24 Days Chief Agriculture Joint Director

Agricultural License of Seeds Officer Agriculture
(HYVP)

21. Issuance of Duplicate | 24 Days Chief Agriculture Joint Director
Agriculture License of Officer Agriculture
Fertilizers (Inputs)

22. | lIssuance of Duplicate | 24 Days Chief Agriculture Joint Director
Agriculture License of Officer Agriculture(Plant
Insecticides Protection)

23. | Issuance of License for sale of | 24 Days Chief Agriculture Joint Director
Fertilizers Officer Agriculture

(Inputs)

24. | Issuance of License for sale of | 24 Days Chief Agriculture Joint Director

Insecticides Officer Agriculture(Plant
Protection)

25. Issuance of License for sale of | 24 Days Chief Agriculture Joint Director

Seeds Officer Agriculture
(HYVP)

26. | Renewal of License for sale of | 24 Days Chief Agriculture Joint Director

Fertilizers Officer Agriculture
(Inputs)

27. | Renewal of License for sale of | 24 Days Chief Agriculture Joint Director

Insecticides Officer Agriculture(Plant
Protection)

28. Renewal of License for sale of | 24 Days Chief Agriculture Joint Director

Seeds Officer Agriculture

(HYVP)
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Sr. | Name of the service Given time limit Designated Officer | Appellate
No {working days) Authority
29. | Transfer of Proprietorship for | 15 Days Chief Agriculture Joint Director
fertilizers Officer Agriculture
(Inputs)
30. | Transfer of Proprietorship for | 15 Days Chief Agriculture Joint Director
Pesticides Officer Agriculture(Plant
Protection)
31. | Transfer of Proprietorship for | 15 Days Chief Agriculture Joint Director
Seeds Officer Agriculture
(HYVP)
Agriculture (Mandi Board)
Sr. Name of the Service Given time limit Designated Officer Appellate
No (Working Days) Authority
1. Issue of Conveyance Deed 15 days Estate Officer Punjab | Additional
(Mandi Board) Mandi Board Secretary Punjab
Mandi Board
2. Issue of |dentity Card To 15 days In Chandigarh Sub Divisional
Farmers For Participation in Secretary Apni Mandi | Magistrate of
Apni Mandi the Sub-Division
In Punjab Concerned
Secretary
Market
Committees
3. Issue of J Form To Farmers 3 days Secretary Market Sub Divisional
Committee Magistrate of
the Sub-Division
Concerned
4, Issue of No Due Certificate 15 days Estate Officer Punjab | Additional
Mandi Board Secretary Punjab
Mandi Board
5. Issue of NOC for Duplicate 21 days Estate Officer Punjab | Additional
Allotment/Re-allotment. Mandi Board Secretary Punjab
Mandi Board
6. Issue of NOC For Mortgage 16 days Estate Officer Punjab | Additional
Mandi Board Secretary Punjab
Mandi Board
7. Providing Financial Aid 3 Months from the date of | Secretary Market Sub Divisional
Exgratia to Cultivators for application Committee Magistrate of
Death during Farming the Sub-Division
Operations Concerned
8. Re Transfer of Property In 45 days Estate Officer Punjab | Additional
Case of Death Uncontested Mandi Board Secretary Punjab
Mandi Board
9. Re Transfer of Property In 15 days Estate Officer Punjab | Additional
Case of Sale Mandi Board Secretary Punjab
Mandi Board
Excise and Taxation
Sr. Name of the Service Given time limit Designated Officer Appellate
No (Working Days) Authority
1. Annual License to Marriage | 30 days Deputy Excise & Additional Excise
Palaces Taxation and Taxation
Commissioner of the | Commissioner
Division-cum-Collector | (X), Punjab
Concerned
2. Bar License to Clubs 60 days Deputy Excise & Additional Excise
Taxation and Taxation
Commissioner of the Commissioner
Division-cum-Collector | (X), Punjab
Concerned
3. Beer Bar License 60 days Deputy Excise & Additional Excise
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Taxation and Taxation
Commissioner of the | Commissioner
Division-cum-Collector | (X), Punjab
Concerned
4. Drought Beer Bar License 60 days Deputy Excise & Additional Excise
Taxation and Taxation
Commissioner of the | Commissioner
Division-cum-Collector | (X), Punjab
Concerned
5. Hard Bar License 60 days Deputy Excise & Additional Excise
Taxation and Taxation
Commissioner of the | Commissioner
Division-cum-Collector | (X), Punjab
Concerned
6. Permission to serve liquor in a | 2 days ETO (Excise ) of the Deputy Excise &
marriage or banquet hall to a District Concerned Taxation
function holder Commissioner of
the Division-cum-
Collector
concerned
7. Permit for industrial Alcohol to | 60 days Deputy Excise & Additional Excise
Chemical industries etc. Taxation and Taxation
Commissioner of the Commissioner
Division-cum-Collector | (X), Punjab
Concerned
8. Registration and renewal for 1 Day ETO,Ward In-charge | Director GST
professional Tax Concerned
Food, Civil Supplies and Consumer Affairs
Sr. Name of the service Given time limit Designated Officer Appellate
No (working days) Authority
1. Licence to manufacturer, One Month Controller Legal Principal
repairer & dealer weights and Metrology Secretary
measures under the Legal
Metrology Act, 2009
2. Registration as Three Weeks Controller Legal Principal
Manufacture/Packer/Importer Metrology Secretary
under the Legal Metrology
(Packaged Commodities Rule,
2011)
3. Renewal of Licence Under 45 days Controller Secretary
Legal Metrology Act, 2009
Forest and Wildlife
Sr. Name of the Service Given time limit Designated Officer Appellate
No (Working Days) Authority
1.| Issue of pemit for felling of | 60 days Divisional Forest Conservator of
trees in the areas notified Officer Forest
under Punjab Land
Preservation Act, 1900 as per
the Punjab Gowt. Policy and
Felling Programme Upto 40
hectare
2.| Issue of permit for felling of | 75 days Divisional Forest Conservator of

trees in the areas notified
under Punjab Land
Preservation Act, 1900 as per
the Punjab Govt. Policy and
Felling Programme Upto 100

Officer

Forest




hectare

Nodal Officer/PCCF)

.| Issue of permit for felling of | 90 days Divisional Forest Conservator  of
trees in the areas notified Officer Forest
under Punjab Land
Preservation Act, 1900 as per
the Punjab Gowvt. Policy and
Feling Programme More
than 100 hectare

.|NOC to be sent to the| 15days Divisional Forest Conservator  of
Competent Authority cum Site Officer Forest
Appraisal Committee for site
clearance of Industries.

-| NOC to be sent to the District | 15 days Divisional Forest Conservator  of
Magistrate for issuing Gun Officer (WL.) Forest (WL)
license.

.| Processing of proposals for
diversion of forest land under | 30 Days ( For Office of Divisional Forest Conservator of
Forest Conservation Act, | Divisional Forest Officer) | Officer Forest
1980.

7 days ( For Office of Conservator of Forest | Nodal Officer
Conservator of Forest)
7 days ( For office of Nodal Officer Principal Chief

Conservator of
Forest

7 days ( For Secretary

Deputy/Joint/Addl./Sp

Secretary Forests

Forests) ecial Secretary
Forests
-| Supply of Plants from Forest | 3 days Range Forest Officer | Divisional Forest
Nurseries. Officer
t
Welfare of Freedom Fighters \(
Sr. | Name of the service Given time limit (working Designated Officer Appellate
No days) ‘| Authority
1. | Dependent Certificate To 14 days Additional Deputy Deputy
Wards of Freedom Fighter Commissioner Commissioner
(General)
2. | ldentity Card To Freedom 7 days Additional Deputy Deputy
Fighter Commissioner Commissioner
(General)
Health and Family Welfare
Sr. | Name of the service | Given time limit (working days) Designated Appellate
No Officer Authority
1. | Addition of Name 9 days Local/District Sub Divisional
Child in Birth Registrar Magistrate /
Certificate for Urban Concerned as | Additional
area applicable Deputy
a) After current year Commissioner
(General)
b) Within current year, | 9 days
registered from MC
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Sr. | Name of the service | Given time limit (working days) Designated Appellate
No Officer Authority
2. | Addition of Name of 9 days Local Deputy
child in Birth Registrar Commissioner of
Certificate (MoH/EOMC)/ | the District
District Concerned
Registrar (Civil
Surgeon) as
applicable
3. | Addition of Name of 9 days Local Registrar | District
child in Birth (ANM) Registrar, Births
Certificate (Rural & Deaths (Civil
within current year ) Surgeon)
4. | Addition of Name of 9 days Local Registrar | District
child in Birth (MoH/EOMC) | Registrar, Births
Certificate for Urban & Deaths (Civil
area (Within current Surgeon)
year, registered from
Hospital)
5. | Copy of Complete 9 days (if expert opinion or investigation is Medical Officer | Senior Medical
Medico Legal Report | complete) Concerned of | Officer of the
the Civil Civil Hospital
Hospital Concerned
Concerned
6. | Copy of Interim 4 days Medical Officer | Senior Medical
Medico Legal Report Concerned of | Officer of the
the Civil Civil Hospital
Hospital Concerned
Concerned
7. | Correction in Birth 15 days Local Deputy
Certificate for Rural Registrar Commissioner of
area (Within current (ANM)/ District | the District
year) Registrar (Civil | Concerned
Surgeon)
o Concerned as
applicable
8. | Correction in Birth 15 days Local Registrar | Deputy
Certificate for Urban (MoH/EOMC)/ | Commissioner of
area (After current District the District
year for both Hospitals Registrar (Civil | Concerned
and MC) Surgeon)
Concerned as
applicable
9. | Correction in Birth 15 days Sub Registrar | Deputy
Certificate for Urban (M.O)/Local Commissioner of
area (In case of Registrar the District
Hospitals within (MoH/EOMC)/ | Concerned
current year) District
Registrar (Civil
Surgeon)
Concerned as
applicable
10. | Correction in Birth 15 days Local Registrar | Deputy
Certificate for Urban (MoH/EOMC)/ | Commissioner of
area (In case of MC District the District
within current Year) Registrar (Civil | Concerned
Surgeon)
Concerned as
applicable
11. | Correction in death 15 days District Deputy
Certificate for Rural Registrar (Civil | Commissioner of
area (After current Surgeon) the District
year) Concerned
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Sr. | Name of the service | Given time limit {working days) Designated Appellate
No Officer Authority
12. | Correction in Death 15 days Local Registrar | Deputy
Certificate for Rural (ANM)/ District | Commissioner of
area (Within current Registrar (Civil | the District
year) Surgeon) Concerned
13. | Correction in Death 15 days Local Registrar | Deputy
Certificate for Urban (MoH/EOMC)/ | Commissioner of
area (After current District the District
year for both Hospitals Registrar (Civil | Concerned
and MC) Surgeon)
Concerned as
applicable
14. | Correction in Death 15 days Local Registrar | Deputy
Certificate for Urban (MoH/EOMC)/ | Commissioner of
area (Within current District the District
year in case of MC) Registrar (Civil | Concerned
Surgeon)
Concerned as
applicable
15. | Correction in Death 15 days Sub Registrar | Deputy
Certificate for Urban (M.O)/Local Commissioner of
area (Within current Registrar(MoH/ | the District
year in case of EOMC)/ Concerned
Hospitals) District
Registrar
(Civil Surgeon)
Concerned as
applicable
16. | Cosmetics 60 days Joint Commissioner
Manufacturing License Commissioner | Food and Drug
Drug Administration
Administration
17. | Delayed Registration | 15 days Sub-Registrar | Deputy
of Birth (Urban) i) 3 days (M.O) of the Commissioner of
(After 30 days but Time for Sub-Registrar of hospitals for respective the District
within 1 year of Birth) | referring case to local Registrar of hospital/ Local | Concerned
(In case of Hospitals) | Municipality. Registrar
if) 2 days time for Local Registrar of (MoH/EOMC)
municipality for referring the case to District of
Registrar. Municipality/
iif) 5 days Time for District Registrar to pass District
orders and send back case to the concerned Registrar (Civil
Local Registrar of Municipality. Surgeon)
iv) 2 days’ Time for Local registrar of
municipality for forwarding the case back to
the Sub-Registrar of hospital.
v) 3 days’ time for registration and issuance of
Certificate by the concerned Sub Registrar.
18. | Delayed Registration | 30 days Local Registrar | Deputy
of Birth (Urban) i) 3 days Time for Local Registrar for referring | (MoH/EOMC) / | Commissioner of
(After One Year) the case to District Registrar. District the District
ii) 6 days Time for District Registrar for Registrar (Civil | Concerned.
referring case to Magistrate First Class/ Sub Surgeon)/
Divisional Magistrate Concerned. Magistrate
iii) 15 days Time for Magistrate First Class/ First Class/
Sub Divisional Magistrate for field Verification | SDM- for field
/pass orders and send back case to District verification and
Registrar issuance of
iv) 3 days Time for District Registrar Sending | orders only

back case to the Local Registrar of
Municipality.

v) 3 days Time for Registration and Issuance
of Certificate by the Local Registrar of
Municipality. s
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Sr. | Name of the service | Given time limit (working days) Designated Appellate
No Officer Authority
19. | Delayed Registration | 7 days Local Registrar | District
of Birth (Urban) (after | i) 4 days Time for Local Registrar to pass an (MoH/EOMC) | Registrar, Births
21 days but within 30 | order. Concerned & Deaths (Civil
days of Birth)(in case | ii) 3 days Time for Registration and Issuance Surgeon)
of MC) of Certificate.
20. | Delayed Registration | 11 days Sub- (M.O)/ District
of Birth (Urban) (after | i) 3 days’ Time for referring case to Local Local Registrar | Registrar, Births
21 days but within 30 | Registrar by the Concerned Sub-Registrar. (MoH/EOMC) | & Deaths (Civil
days of Birth)(in case | ii) 5 days’ Time for Local Registrar to pass Concerned Surgeon)
of Hospitals) orders and send back case to the Sub-
Registrar.
i) 3 days’ Time for Registration and Issuance
of Certificate.
21. | Delayed Registration | 15 days Local District
of Birth i) 5 days Time for Local Registrar for referring | Registrar(ANM | Registrar, Births
Certificate(Rural) case to SMO of block PHC/CHC. ) / Additional & Deaths (Civil
(After 30 days and i) 5 days Time for SMO of block PHC/CHC to | District Surgeon)
Within One Year) pass orders and send back case to the Registrar
concerned Local Registrar. (SMO l/c of
iii) 5 days Time for Registration and Issuance | Block
of Certificate by the Concerned Local PHC/CHC
Registrar.
22. | Delayed Registration | 15 days Local Registrar | Deputy
of Birth i) 5 days Time for Local Registrar of (MoH/EOMC)/ | Commissioner of
Certificate(Urban) Municipality for referring case to the district District the District
(After 30 days and Registrar. Registrar (Civil | Concerned
Within One Year) (In | i) 5 days Time for District Registrar to pass Surgeon)
case of MC office) orders and send back case to the concerned
Local Registrar of Municipality.
iif) 6 days Time for Registration and
Issuance of Certificate by the Concemed
Local Registrar.
23. | Delayed Registration | 7 days Local
of Birth For Rural i} 4 days Time for Local Registrar to pass an Registrar District
areas (after 21 days order. (ANM) Registrar, Births
but within 30 days of | ii) 3 days Time for Registration and issuance Concerned & Deaths (Civil
event) of Certificates. Surgeon
24. | Delayed Registration | 15 days Sub Deputy
of Death (Urban) i) 3 days Time for Sub-Registrar of hospital for | Registrar(M.O) | Commissioner of
(After 30 days but Referring the case to the Local Registrar of / Local the District
within 1 year of Death) | municipality. Registrar Concerned
(In case of Hospitals) | ii) 2 days Time for Local Registrar of (MoH/EOMC)/
municipality for referring the case to District District
Registrar. Registrar (Civil
ii) 5 daysTime for District Registrar to pass Surgeon)
orders and send back case to the concerned
Local Registrar of Municipality.
iv) 2 days time for Local Registrar of
municipality for forwarding the case back to
the Sub-Registrar of hospital.
v) 3 days Time for Registration and issuance
of Certificate by the concerned Sub Registrar.
25. | Delayed Registration | 7 days Local Registrar
of Death (Urban) (after | i) 4 days Time for Local Registrar to pass an (ANM) District
21 days but within 30 | order. Concerned Registrar, Births
days of Death)(in case | ii) 3 days Time for Registration and issuance & Deaths (Civil
of MC) of Certificates. Surgeon
26. | Delayed Registration | 15 days Local District
of Death i) 5 days Time for Local Registrar for referring | Registrar(ANM | Registrar, Births
Certificate(Rural) case to SMO of block PHC/CHC. ) / Additional & Deaths (Civil
(After 30 days and ii) 5 days Time for SMO of block PHC/CHC to | District Surgeon)
Within One Year) pass orders and send back case to the Registrar
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Sr. | Name of the service | Given time limit (working days) Designated Appellate
No Officer Authority
concerned Local Registrar. (SMO Ifc of
i) 5 days Time for Registration and Block
Issuance of Certificate by the Concemned PHC/CHC
Local Registrar.

27. | Delayed Registration | 30 days Local Deputy
of Death i) 2 days Time for Local Registrar of Sub- Registrar(ANM | Commissioner of
Certificate(Rural)(After | Centre for referring the case to SMO Block )/ SMO l/cof | the District
One Year) PHC/CHC. Block Concerned

ii) 2 days Time for SMO of Block PHC/CHC for | PHC/CHC/
referring the case to District Registrar. District

iii) 5 days Time for District Registrar referring | Registrar (Civil
case to Magistrate First Class/Sub Divisional Surgeon)/
Magistrate concerned. Magistrate

iv) 14 days Time for Magistrate First First Class/
Class/Sub Divisional Magistrate for field SDM for field
verification/pass orders and send back case to | verification and
District Registrar. issuance of

v) 3 days Time for District Registrar for orders only.
sending back case to the SMO of Block

PHC/CHC.

vi) 2 days time for SMO of block PHC/CHC for

referring the case back to Local Registrar of

Sub-Centre.

vii) 2 days’ time for registration and issuance

of Certificate by the Local Registrar of Sub

Centre.

28. | Delayed Registration | 15 days Local Deputy
of Death i) 5 days Time for Local Registrar of Registrar( Commissioner of
Certificate(Urban) Municipality for referring the case to the MoH/EOMC) / | the District
(After 30 days and District District Concerned
Within One Year) (in Registrar Registrar( Civil
case of MC Office) ii) 5 days Time for District Registrar to pass an | Surgeon)

orders and send back case to the concerned
Local Registrar of Municipality

iii) 5 days Time for Registration and Issuance
of Certificate by the Concerned Local
Registrar.

29. | Delayed Registration | 30 days Local Registrar | Deputy
of Death i) 4 days Time for Local Registrar of (MoH/EOMC)/ | Commissioner of
Certificate(Urban) Municipality for referring case to District District the District
(After One Year) Registrar Registrar (Civil | Concerned

i) 5 days Time for District Registrar for Surgeon)/

referring case to Magistrate First Class/ Sub Magistrate
h\‘ Divisional Magistrate Concerned First Class/

iii) 14 days Time for Magistrate First Class/ SDM- for field

Sub Divisional Magistrate for field Verification | verification and

/pass orders and send back case to District issuance of

Registrar orders only.

iv) 3 days Time for District Registrar for

sending back case to the Local Registrar of

municipality.

V) 4 days Time for Registration and Issuance

of Certificate by the Local Registrar of

Municipality.

30. | Emergency Medical | 20 minutes (Urban)/ 30 minutes (Rural) SMO in-charge | Civil surgeon of
Response of the hospital | district
(Ambulance at 108) concerned concerned

31. | Facility for X-ray / Same day subject to availability of material for | Medical Civil surgeon of
Pathological Test, such tests Officer/ Sr. concerned
Vaccination-DT/Polio Medical Officer | district
Anti Rabies, Anti Concerned of | Concerned
Venom ( as notified by the institution
the Department for concerned
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Controller)

Sr. | Name of the service | Given time limit (working days) Designated Appellate

No Officer Authority
different institutions)

32. | Issuance of Disability | 6 days Civil Surgeon | Director, Health
Certificate Obvious of the district and family
Disability (Loco Motor, concerned. Welfare, Punjab.
Blindness)

33. | Issuance of Drug 90 days Director Additional
License Ayurveda Secretary Health
Manufacturers of
Ayurvedic Medicines

34. | Issuance of Drug 60 days Joint Commissioner
License To Commissioner | Food and Drug
Manufacturers of Drug Administration
Homeopathy Administration
Medicines

335. | Issuance of First copy | 4 days for current year Sub-Registrar
of Birth certificate (M.O) of the District

respective Registrar, Births
hospital/ Local | & Deaths (Civil
Registrar Surgeon
(MoH/EOMC/A

NM) or

Municipality/Su

b-Centre

36. | Issuance of first copy | 4 days for current year Local Registrar | District
of Birth Certificate (ANM) of the Registrar, Births
(Rural) Concerned & Deaths (Civil

Sub-Centre Surgeon)

37. | Issuance of First copy | 4 days for current year Sub-Registrar,
of Birth certificate (M.O) of the District
(Urban)(In case of respective Registrar, Births
Hospitals) hospital & Deaths (Civil

Surgeon)

38. | Issuance of first copy | 4 days for current year Local Registrar | District
of Death Certificate (ANM) of the Registrar, Births
(Rural) Concerned & Deaths (Civil

Sub-Centre Surgeon)

39. | Issuance of First copy | 4 days for current year Sub-Registrar, | District
of Death certificate (M.O) of the Registrar, Births
(Urban)(in case of respective & Deaths (Civil
hospitals) hospital Surgeon)

40. | Issuance of First copy | 4 days for current year Sub District
of still Birth certificate Registrar Registrar, Births
(Urban)(In case of (M.O) of the & Deaths (Civil
Hospitals) respective Surgeon

hospital

41. | Issuance of Fresh 60 days subject to submission of requisite Joint Commissioner
Drug License To documentation Commissioner | Food and Drug
Manufacturers Drug Administration

Administration

42. | Issuance of Fresh 30 days subject to submission of requisite Licensing Joint
Drug License To documentation authority Commissioner
Retail Chemists (Assistant Drug

Drug Administration
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Sr. | Name of the service | Given time limit (working days) Designated Appellate
No Officer Authority
43. | Issuance of Fresh 30 days subject to submission of requisite Joint Commissioner
Drug License To documentation Commissioner | Food and Drug
Retail Sale Drug Administration
Homeopathic Administration
44. | Issuance of Fresh 45 days Joint Commissioner
Drug License To Commissioner | Food and Drug
Whole Sale Drug Administration
Homeopathic Administration
45. | Issuance of Fresh 45 days subject to submission of requisite Joint Commissioner
Drug License To documentation Commissioner | Food and Drug
Whole Seller Drug Administration
Chemists Administration
46. | Issuance of Medical 4 days Medical Officer | Civil surgeon
Certificate (s) Concerned | Concerned of
district
concerned
47. | Issuance of Multiple 9 days (After Completion of necessary tests Civil Surgeon | Director, Health
Disability Certificate etc.) of the district and family
concerned. Welfare, Punjab.
48. | Issuance of 9 days Food Safety Assistant
Registration Officer Commissioner
Certificate for Food (If Food Safety/
Turn Over Is Less District  Health
Than Rs. 12 Lakh) Officer (DHO)
49. | Issuance of 60 days Assistant Joint
Registration Commissioner | Commissioner
Certificate For Food (If Food Safety/ Food Safety/
Turn Over Is More District Health | Nodal Officer
Than Rs.12 Lakh) Officer (DHO) | Food Safety
50. | Issuance of Single 9 days Civil Surgeon | Director, Health
Disability Certificate of the district and family
concerned. Welfare, Punjab.
51. | Issuance of Still Birth | 4 days for current year and 7 days for previous | Local District
Certificate (Rural) years Registrar(ANM | Registrar, Births
)/ District & Deaths (Civil
Registrar, Surgeon
Births &
k“ Deaths of the
Sub
Centre/District
Concerned
52. | Issuance of Still Birth | 4 days for current year and 7 days for previous | Local Registrar | District
Certificate (Urban) (In | years (MoH/EOMC) | Registrar, Births
case of MC) Concerned & Deaths (Civil
Surgeon
53. | Issuance/ Permission/ | 90 days District State
Rejection of Appropriate Appropriate
Registration Authority (Civil | Authority
Certificate To Ultra Surgeon) (Director Family
Sound Centers Welfare)
54. | Janani Suraksha Before the discharge of mother from Hospital | Medical Civil surgeon
Yojana assistance subject to availability of funds Officer/ Sr. Concerned of
Medical Officer | district
Concerned of | concerned

the institution
concerned
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Acknowledgement of
complaint

Same Day when complaint is received by the
Designated officer through any source

officer

or

Sr. | Name of the service | Given time limit (working days) Designated Appellate

No Officer Authority

55. | Multiple copies of 7 days District Deputy
Birth/Death certificate Registrar (Civil | Commissioner of
(Rural) Surgeon) of the District
(After Current Year) the Concerned

District
Concerned

56. | Multiple copies of 4 days Local Registrar | District
Birth/Death certificate (ANM) of the Registrar, Births
(Rural)(Within Current Sub-Centre & Deaths (Civil
Year) Concerned Surgeon)

57. | Multiple copies of 4 days for current year and 7 days for previous | Sub-Registrar | District
Birth/Death certificate | years (M.O) of the Registrar, Births
(Urban) (For both respective & Deaths (Civil
within and after hospital/ Local | Surgeon
current year) (In case Registrar
of MC Office and (MoH/EOMC)

Hospitals) of Municipality

58. | Rashtriya Bal 6 months SMO in-charge | Civil surgeon
Suraksha of the block Concerned of
Kayarkarm (RBSK) District School | district
Regular and Health Officer | concerned
periodical Check-up (If available)
of 30 diseases

59. | Renewal of Drug 32 days subject to submission of requisite Licensing Joint
License To Retail documentation authority Commissioner
Chemists (Assistant Drug

Drug Administration
Controller)

60. | Renewal of Drug 30 days subject to submission of requisite Joint Commissioner
License To Retail Sale | documentation Commissioner | Food and Drug
Homeopathic Drug Administration

Administration

61. | Renewal of Drug 45 days Joint Commissioner
License To Whole Commissioner | Food and Drug
Sale Homeopathic Drug Administration

Administration

62. | Renewal of Drug 45 days subject to submission of requisite Joint Commissioner
License To Whole documentation Commissioner | Food and Drug
Seller Chemists Drug Administration

Administration
63. | Renewal of 90 days District State
Registration Appropriate Appropriate
\ Certificate To Ultra Authority (Civil | Authority
Sound Centers Surgeon) (Director Family
Welfare)

64. | Supply of essential Same day subject to availability of medicines | Medical Civil surgeon of
medicine (as notified Officer/ Sr. concerned
by the department for Medical Officer | district
different Institutions) Concerned of | Concerned

the institution
concerned
Home
Sr. | Name of Service Recommended time limit Designated Appellate
No (in days) Officer authority
1. Station house Deputy

Commissioner of
police

or
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i Incharge of any
Saanjh Kendra | Sr. Supdt. of
Police
2. i oy Deputy s oI
Addition of retainer in G Commissioner of
: 30 days Commissioner .
Arms license y of Police Police
3. | Addition of weapon (if | 15 days from expiry of the mandatory notice
the license issuing period of 45 days as provided under Arms Deputy _
district is the same Act. Commissioner gg!mlsswner of
where service has of Police
been sought)
4. | Allotment of Title of 15 days Deputy ACS (H)
Printing Press Secretary
Home
5. | Application for Deputy .
extension of 20 days Commissioner gg{;‘z gussmner 23
Jurisdiction (Punjab) of Police
6. . Deputy o
B on | 1550 Commissoner | ComTissoner o
of Police
7. | Cancellation of Arms Deputy ;e
License on the request | 15 days Commissioner ggﬁ?g e
of the licensee of Police
8. ; Deputy e
Change of Address in 30 davs Commiicsionar Commissioner of
Arms License Y of Police Police
9. Deputy —
Change of bore 10 days Commissioner gg"rz ;mssmner of
of Police
10. | Citizenship Cases 60 Days Deputy ACS(H)
Deputy Commissioner
Commissioner to
forward the
Citizenship Case to
Govt. of Punjab
11. | Citizenship Cases 30 Days Deputy ACS(H)
State Government Secretary
forward the
Citizenship Cases to
MHA
12. Station House
officer of the
concerned
Police Station
! : Deputy Supdt. of
k( Copy of FIR or DDR Immediate/ Online i Police
Incharge of
Police Station
Saanjh Kendra
13. Station House
officer of the
Copy of untraced con.cerned'
report in cases Fielies Stton Deputy Supdt. of
pertaining to stolen 45 days or Police Incharge
vehicles (from of Sub Division
registration of FIR) Incharge of
Police Station
Saanjh Kendra
14. Station House
officer of the
r%%%f‘t?rﬂ L:Qgg(;i?:i St concerned Deputy Supdt. of
45 days Police Station Police Incharge

cases (from
Registration of FIR)

or

of Sub Division




e

Fa

Incharge of
Police Station

‘| Saanjh Kendra

15. Station House
officer of the
concerned
Copy qf untraced Police Station Deputy Supdt. of
report in theft cases ;
(from registration of Gpidays or Police Incharge
FIR) of Sub Division
Incharge of
Police Station
Saanjh Kendra
16. Addl. Deputy Deputy
Commissioner | Commissioner of
of Police (Hgrs) | police
Counter signing of
document fdays or or
Superintendent | Sr. Supdt. of
of Police (Hgrs) | Police
17. : - Deputy b
E?rlr%ﬂ:;gz ;t:talner in 05 days P ORmEEGReE gglriréremssaoner of
of Police
18. | Deletion of weapon (if | 7 days
the license issuing from expiry of the mandatory notice period of | Deputy o
district is the same 45 days as provided under Arms Act. Commissioner ggl?;renlssroner of
where service has of Police
been sought)
19. Deputy s
Entry of weapon on S Commissioner of
. 7 days Commissioner ;
arms license of Police Police
20. | Extension of purchase
period of weapon
(within permissible time
i : Deputy 5
period and if the = Commissioner of
license issuing district Kalarys gforgmilgesmner Police
is the same where
service has been
sought
21. Addl. Deputy Deputy
Commissioner | Commissioner of
of Police (Hgrs) | police
Extension of residential
Q\{ permit of Foreigners SRS or or
Superintendent | Sr. Supdt. of
of Police (Hqrs) | Police
22, : Deputy 2in
Issuance of Duplicate b Commissioner of
Arms License 10.days Comm_lssmner Police
of Police
23. Deputy -
:]sc‘.:setaasr;ce of new arms 60 days Corr alnhE gg]?ggw|33|oner of
of Police
24, 30 days
Issuance of NOC for i) 15 days time for obtaining NOC from Deputy Commissioner of
setting up of Cinema various department by the office of Police | Commissioner | Police
Hall Commissionerate. of Police
i) 15 days time to deliver the service
25. Addl. Deputy Deputy
Commissioner | Commissioner of

MRG enquiry in case of
loss of passport abroad

21 days

of Police (Hgrs)
or

Superintendent
of Police (Hgrs)

police
or

Sr. Supdt. of
Police




e e

nativity certificate)

26. | No objection 14 Days Deputy ACS(H)
Cerificate - NORI (No Commissioner
obligation to return
to India)
Deputy
Commissioner to
forward the caseto
the State
Government
27. | No objection 7 Days Deputy ACS(H)
Cerificate - NORI (No Secretary
obligation to return
to India)
State Government
forward the NOC for
NORI to MHA
28. | No Objection 21 days Addl. Deputy Deputy
Certificate from the Commissioner | Commissioner of
district where the of Police (Hgrs) | Police
agency intends to
operate its business or or
Supdt of Police | Sr. Supdit. of
(Hars) Police
29. Deputy
Addl. Deputy A
Commissioner ggmgissmner of
NOC for fairs/ melas/ of Police (Hars)
exhibitions / sports 10 days B or
events, etc
. Sr.
Superintendent :
of Police (Hgrs) | o ‘Perintendent
30. Deputy
Commissioner | Commissioner of
NOC for issuance / of Police polies
renewal of License of 30 days & P2
Arms Dealers
Superintendent | Sr. Supdt. of
of Police (Hgrs) | Police
< Station House
officer of the
concerned
Police Station
Deputy Supdt. of
N%C Ifor Rre-ownpd 05 days p Palice Incharge
yemce of Sub Division
Incharge of
Police Station
Saanjh Kendra
32. Deputy e
NOC for sale of 10 days Commissionet gglri?;;lssmner of
sapon of Police
33. Deputy
Addl. Deputy s
NOC for use of loud Commissioner gglrigr;rssvoner -
speakers (applicable of Police (Hgrs)
only in case of SDM
obtains NOC from the | 10 9@¥s or e
concerned SHO before Sr
granting permission) Superintendent Su‘ A
; perintendent
of Police (Hqrs) of Police
34. | Other services related Addl. Deputy Deputy
with passport (Report 21 davs Commissioner | Commissioner of
for loss of passport, y of Police (Hgrs) | police
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or or
Superintendent | Sr. Supdt. of
of Police (Hgrs) | Police
35. Station House
officer of the
Police Station
Other verification concerned Deputy Supdt. of
relétéd servicas 30 days or Police Incharge
of Sub Division
Incharge of
Police Station
Saanjh Kendra
36. | Permission for deposit Deputy 5 G
of weapon in death 07 days Commissioner Commmsmner -l
case of Police Plales
37. i e Deputy -
Efecr:[;r!tsr?c:g: Su::f addition 20 days Comirnlssionas gg"n;;nlssmner of
of Police
38. | Permission of sale / Deputy i
transfer of weapon in | 20 days Commissioner | Commissioner of
death case of Police Police
39. Station House
Officer of the
Police Station
Police clearance concerned Deput_y
certificate (for private 10 days or Supepntendent
employment, etc) of police .lrfc.h age
Incharge of Sub of Sub Division
Division Saanjh
Kendra
40. Asstt.
Commissioner
) Deputy
of Police Sub Lollt
Police record checking Division C"!'."‘m'ss"’“ef of
(for newly appointed palice
persons in government | 10 days or or
and semi government
department etc. Deputy
Superintendent Sgliigpdtl of
of Police Sub
Division
At gg%urtn% ssioner | Commissioner of
1 of Police police
Police record checking
\ for passport applicants 21 days or !
Superintendent ggﬁi;pdt. af
of Police (Hqgrs)
42, Addl. Deputy Deputy
Commissioner | Commissioner of
Registration of of Police (Hgrs) | police
foreigners (Arrival / Immediate
or or
departure)
Superintendent | Sr. Supdt. of
of Police (Hars) | Police
43. 30 days
: i) 05 days for the forwarding district to the
Fceel;esgzllzgsczi?ﬂzij ia original license issuing di_stricl. Deputy -
tesiderios fiomthc i1) 20 days for sending verification report by Bomraiesionan Commissioner of
: S o the original license issuing district to the o Police
license issuing district : bl of Police
to another district fomarlling distnc.
iii) 05 days for delivery of service by the
forwarding district.




44, | 22 days
1) 02 days for referring the case for Debut
Renewal of Arms verification Corpnm);ssioner Commissioner of
Licence it) 15 days time for verification by police of Police Police
1ii) 05 days time for delivery of service by the
designated officer after verification
45, 40 days
i) 03 days for referring case by the licensing
authority.
Renewal of arms ii) 15 days for verification by the police
license (in the case department Deputy Commissioner of
where the applicant SOA dfiﬁ‘ I 1'5 davaf idi Commissioner Poli
applies for renewal IyAcalional 1y days farprovidig an of Police aics
after due date) opportunity of personal hearing by the
licensing authority.
iv) 07 days time for delivery of service by
Designated Officer.
46. | Renewal of Arms
license in the case
where an adverse
report is received from
the Police and an Deputy _—
opportunity of being Additional 60 days Commissioner gg]riggnssuoner of
heard has to be given of Police
to the Licensee before
taking any action as
provided under Arms
Act.
47. | Security guard 10 days Assistant Addl. Deputy
(if resident of Punjab) Commissioner | Commissioner of
of Police (Hars) | Police (Hars)
or or
Deputy Supdt. | Supdt. of Police
of Police (Hqgrs) | (Hars)
48. | Security guard 05 days Assistant Addl. Deputy
(if resident of other after receiving from concerned state Commissioner | Commissioner of
state than Punjab) of Police (Hqgrs) | Police (Hqrs)
or or
Deputy Supdt. | Supdt. of Police
of Police (Hgrs) | (Hqgrs)
49. Station house
officer
Deputy Supdt of
N Status of complaint 30 days or Police incharge
of Sub Division
Incharge of any
Saanjh Kendra
50. | Stranger verification 3
(after receiving the S;ratlon I;I%use Deputy Supdt. of
verification from other | 05 days g ’I‘.:erg t.e Police Incharge
District/State of which olioe Station | of Sub Division
the stranger is residing) oot
51. Station House
officer of the
Police Station
Tenant / servant concerned Deputy Supdt. of
verification (if resident | 10 days or Police Incharge
of local area) of Sub Division
Incharge of
Police Station
Saanjh Kendra
52. | Tenant / servant Station House Deputy Supdt. of
verification (if resident | 05 days officer of the Police Incharge

of other district / state

concerned

of Sub Division
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and after receiving the
verification from other
district/ state)

Police Station
or
Incharge of

Police Station
Saanjh Kendra

case to MHA(First

53. | Toforward the cases of | 30 days District ACS (H)
allotment of Title of Magistrate
News
papers/Magazines to
Gowt. of Punjab

54. | To forward the cases of | 15 days Deputy ACS (H)
allotment of Title of Secretary
News Home
papers/Magazines to
The Registrar of
Newspaper, Govt. of
India, New Delhi

55. | To forward the cases of | 30 days District ACS (H)
allotment of Title of Magistrate
Printing Press to Govt.
of Punjab

56. | Travel Agency's Police | 21 days SP (Local) or SSP Orthe DCP
Verification ACP (Local)

57. Deputy < s
Commissioner Co;nmnssnonerof
of Police poNce

Verification for fresh

arms license 45 days or oY
Superintendent gg"i:pdt' of
of Police (Hgrs)

58. | Verification of 21 days Addl. Deputy Deputy
antecedents of the Commissioner | Commissioner of
proprietor or each of Police (Hgrs) | Police
partner / director /
share holder, by the or or
local police of the place
of residence of the Supdt of Police | Sr. Supdit. of
concerned individual (if (Hars) Police
resident of Punjab)

59. | Verification of 05 days Addl. Deputy Deputy
antecedents of the after receiving from the concerned state Commissioner | Commissioner of
proprietor or each of Police (Hqrs) | Police
partner / director /
share holder, by the or or
local police of the place
of residence of the Supdt of Police | Sr. Supdt. of
concerned individual (if (Hgrs) Police
resident of other state
than Punjab)

60. | Visa Extension 30 Days FRO/SSP ACS(H)

Cases (LTV)
FRO/SSP office
after verification of
documents forward the
LTV case to State
Government
61. | Visa Extension 15 Days Deputy ACS(H)
Cases (LTV) Secretary
State Government
forward the LTV




~19-

Visa
Extension)/Issue the
Visa Extension

Housing and Urban Development

& Renewal thereof

after from application submission

Boilers, Punjab

Sr. Name of the Service Given time limit (Working Designated Appellate Authority

No Days) Officer

1. | Attested copy of any 3 days Superintendent Additional Chief
Documents Administrator

2. | Change of Ownership 5 days Estate Officer Additional Chief

Administrator
3. | Demarcation of Plot 5 days Sub Divisional Additional Chief
Officer (Building) Administrator

4. | Issue of Completion / 15 days SDO Building Additional Chief
Occupation Certificate for Administrator
Building

5. | Issue of Conveyance Deed 15 days Estate Officer Additional Chief

Administrator

6. | Issue of No Due Certificate 5 days Account Officer Estate Officer

7. | Issue of No Objection 10 days (No objection Superintendent Estate Officer
Certificate / Duplicate certificate)/3 days (Duplicate
Allotment / Re-allotment allotment letter)/10 days (Re-

Letter allotment letter)

8. | Issue of permission for 7 days Superintendent Estate Officer
mortgage

9. | Issue of Plinth/Roof Level 7 days Sub divisional Additional Chief
Certificate officer (Building) Administrator of the

District Concerned

10. | Sanction of Building Plans — | 30 days SDO Building Additional Chief
Authority, Revised Building Administrator
Plans (Commercial)

11. | Sanction of Building Plans — | 30 days SDO Building Additional Chief
Authority, Revised Building Administrator
Plans (Residential)

12. | Transfer of property in case Estate Officer Additional Chief
of death (uncontested) Administrator
a. All legal heirs a. 30 days
b. Registered
Will b. 30 days
c. Un-registered Will c. 45 days

13. | Transfer of Property in case 10 days Superintendent Estate Officer
of sale (NOC)

14. | Water Supply and Sewerage | 7 days Sub Divisional Additional Chief
connection Officer (Public Administrator

L Health)

\‘( Industries & Commerce (Directorate)

Sr. | Name of the service | Given time limit (working days) Designated Appellate Authority

No Officer

1. | Allotment of plots 45 days from close of advertisement | Managing Director of Industries

inviting applications and another 15 Director Punjab & Commerce Punjab
days for issuance of allotment letter by | Small Industries
Department of Industries & Commerce | & Export

Corporation

2. | Approval for Boiler 30 days after from application Director of Director of Industries
manufacturer and submission Boilers, Punjab & Commerce, Punjab
renewal thereof

3. | Approval for Repairer | 30 days Director of Director of Industries

& Commerce, Punjab
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4. | Certification/Inspectio | 32 days from the date of receipt of Director Boiler, Industrial Adviser ,

n of Boilers application from the concerned Punjab, Department of
Industrial Unit. Jalandhar Industries Punjab

5. | Grant of Conveyance | 32 days General Additional Deputy
deed to the allottees Manager, District | Commissioner
of Industrial Plot in the Industries Center | (General)

State for the first time concerned.
on successful start of

industrial activity and

payment of Gowt.

dues.

6. | Grant of License 17 days General Additional Deputy
under Lubricating and Manager, District | Commissioner
Grease Control Order, Industries Center | (General)

1987. concerned.

7. | Incentives under 30 days Member Deputy Commissioner
Single window - Secretary of of District Concerned
Approval by District District Level
Level Committee Committee

8. | Incentives under 30 days Member Director, Department
Single window - Secretary of of Industries &
Approval by State District Level Commerce
Level Committee Committee

9. | Incentives under 10 days Member Deputy Commissioner
Single window - Secretary of of District Concerned
Issuance of Eligibility District Level
Letter/Sanction letter Committee
(After the approval
from District Level
Committee)

10. | Incentives under 10 days Member Director, Department
Single window - Secretary of of Industries &
Issuance of Eligibility District Level Commerce
Letter/Sanction letter Committee
(After the approval
from State Level
Committee)

11. | Incentives under 60 days Convener of General Manager,
Single window - Scrutiny District Industries
Scrutiny of I-CAF Committee Centre Concerned.
(audit report
certification/
recommendations
given by the
empanelled CA’s) and

&‘ submitted Fiscal
Incentive Application
Forms

12. | Issuance of I-Card to | 12 days General Additional Deputy
Handloom Weavers Manager, District | Commissioner
and Artisans Industries Center | (General)

concerned.

13. | Issuance of No Due 17 days General Additional Deputy
Certificate Manager, District | Commissioner

Industries Center | (General)
concerned.

14. | Issue of No Due 17 days General Additional Deputy

Certificate to the
outstanding loanees
who have availed
Loans from the
Department under
Punjab State Aid to
Industries Act, 1935,
Seed Margin Money
and Handloom cases.

Manager, District
Industries Center
concerned.

Commissioner
(General)
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15. | Mortgage/ First 17 days General Additional Deputy
Charge on Industrial Manager, District | Commissioner
Plots. Industries Center | (General)

concerned.

16. | NOC/Permission for 12 days General Additional Deputy
sale of Industrial Plot Manager, District | Commissioner
in Industrial Area, Industries Center | (General)

Industrial Estate and concerned.
Industrial
Development Colony.

17. | Permission for 9 days General Additional Deputy
Change of End Manager, District | Commissioner
Product in Focal Industries Center | (General)

Points concerned.

18. | Permission for renting | 17 days General Additional Deputy
of portion of Industrial Manager, District | Commissioner
Plot in Focal Points. Industries Center | (General)

concerned.

19. | Registration Boilers 30 days after from intimation of Director of Director of Industries

completion of erection work Boilers, Punjab & Commerce, Punjab

20. | Registration Boilers 30 days after from intimation of Director of Director of Industries

completion of erection work Boilers, Punjab & Commerce, Punjab

21. | Registration of New Head Quarter: 17 days Registrar Director Industries
firm/ Partnership Firm

22. | Registration of New Head Quarter: 17 days Registrar Director Industries
Firms

23. | Registration of 12 days General Manager | Deputy Commissioner
Societies - of the District
Registration of concerned
Societies under the
Society Registration
Act, XXI of 1860 at
District level

24. | Registration of 17 days Registrar Firms & | Director of Industries
Societies - Societies , & Commerce Punjab
Registration of Punjab,

Societies under the Chandigarh
Society Registration

Act, XXI of 1860 at

HQ level

25. | Registration of 12 days General Manager | Additional Deputy
Societies under the Commissioner
Society Registration (General)

Act, XXI of 1860 at
District level

6. | Registration of 17 days Registrar Firms & | Director of Industries
Societies under the Societies , & Commerce Punjab
Society Registration Punjab,
Act, XXI of 1860 at Chandigarh
HQ level

27. | Transfer of Industrial | i) Un disputed- 7 days General Additional Deputy
Plots where Manager, District | Commissioner
conveyance deed has | ii)Disputed- 45 days Industries Center | (General)
already been concerned.
executed in Industrial
Area, Industrial
Estates and Industrial
Development Colony
in the State of Punjab
(through GPA)

28. | Transfer of Industrial i) Un disputed- 7 days General Additional Deputy
Plots where Manager, District | Commissioner
conveyance deed has | ii) Disputed- 45 days Industries Center | (General)
already been concerned.

executed in Industrial
Area, Industrial
Estates and Industrial
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evelopment Colony

non-receipt of

in the State of Punjab
(within family/blood
relation)

29. | Transfer of Industrial i) Un disputed- 7 days General Additional Deputy
Plots where Manager, District | Commissioner
conveyance deed has | ii) Disputed- 45 days - Industries Center | (General)
already been concerned.
executed in Industrial
Area, Industrial
Estates and Industrial
Development Colony
in the State of
Punjab(through
original allottee)

Industries and Commerce (Infotech)
Sr. | Name of the service Given time limit (working days) Designated Appeliate Authority
No Officer
1. | Allotment of plots 47 days from close of advertisement DGM, Punjab GM, Punjab Infotech
inviting applications and another 15 Infotech
days for issuance of allotment letter by
Punjab Infotech.
2. | Approval/ Sanction of | 30 days DGM, Punjab GM, Punjab Infotech
Building Plans Infotech
3. |Change in Name, | 15 days DGM, Punjab GM, Punjab Infotech
Style & Construction Infotech
4. | Conversion from | 30 days DGM, Punjab GM, Punjab Infotech
Leasehold to Infotech
Freehold
5. | Conversion from | 30 days DGM, Punjab GM, Punjab Infotech
Shed to Plot Infotech
6. | Issuance of 9 days DGM, Punjab GM, Punjab Infotech
acceptance letter for Infotech
OTS after receipt of
application with
requisite down
payment.
7. | Issuance of Duplicate | 15 days DGM, Punjab GM, Punjab Infotech
documents Infotech
8. | Issuance of No Due | 17 days DGM, Punjab GM, Punjab Infotech
Certificate Infotech
9. | NOC/ Pemmission to | 23 days DGM, Punjab GM, Punjab Infotech
sale of industrial plot Infotech
10. | Permission from | 15 days DGM, Punjab GM, Punjab Infotech
renting of portion of Infotech
industrial Plot
11. | Permission to | 15 days DGM, Punjab GM, Punjab Infotech
mortgage (Free hold) Infotech
12. | Permission to | 15 days DGM, Punjab GM, Punjab Infotech
: mortgage (Lease Infotech
hold)
13. | Providing of | 4 days from the date of receipt of DGM, Punjab GM, Punjab Infotech
calculations for OTS | application from the concerned Loanee | Infotech
amount after receipt | /Industrial Unit.
of a request in this
regard.
14. | Purchase of | 30 days DGM, Punjab GM, Punjab Infotech
Additional FAR Infotech
15. | Registration of Lease | 30 days DGM, Punjab GM, Punjab Infotech
deed/ Conveyance Infotech
deed
16. | Reply to the Bond- | 9 days DGM, Punjab GM, Punjab Infotech
holders in respect of Infotech
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payment against
bonds or any other
query of the bond-
holders.

17. | Transfer of industrial | 32 days. DGM, Punjab GM, Punjab Infotech
plot through GPA Infotech

18. | Transfer of industrial | 32 days DGM, Punjab GM, Punjab Infotech
plot through original Infotech
Allottee

19. | Transfer of plot within | 32 days DGM, Punjab GM, Punjab Infotech
family/blood relation Infotech
Industries and Commerce (PSIEC)

Sr. | Name of the service Given time limit (working | Designated Officer | Appellate Authority

No days)

1. | Conversion from lease to 30 days Managing Director MD, PSIEC
Free hold

2. | Extension in time period for | 15 days Chief General AMD, PSIEC
possession Manager (Estate)

3. |lIssuance of duplicate title | 15 days Estate Officer AMD, PSIEC
documents

4. |lIssuance of No Due | 15days Estate Officer AMD, PSIEC
Certificate

5. | Land Allotment 45 days from the date of AMD, PSIEC MD, PSIEC

finalization of auction
6. | Mortgage 1st Charge 15 days Chief General AMD, PSIEC
Manager (Estate)

7. | NOC/ Permission to sale of | 21 days Addl. Managing MD, PSIEC
industrial plot Director

8. | Registration of 15 days Estate Officer AMD, PSIEC
Lease/Conveyance Deed

9. | Sanction of Water Supply 10 days Executive Engineer | AMD, PSIEC
and Sewerage Connection

10. | Transfer of industrial plot | 30 days. Addl. Managing MD, PSIEC
through GPA Director

11. | Transfer of industrial plot | 30 days Addl. Managing MD, PSIEC
through original allottee Director

12. | Transfer of plot within | 30 days Addl. Managing MD, PSIEC
family/blood relation Director

k\ Labour

Sr. Name of the Service Given time limit (Working | Designated Officer | Appellate Authority

No Days)

1. | Approval of plan and 30 days Joint Director of Additional Director of
permission to Factories, Punjab Factories, Punjab
construct/extend/or take
into use any building as a
factory under the Factories
Act, 1948

2. | License and renewal of 30 days Assistant Labour Additional Labour
license for contractors Commissioner/ Commissioner, Punjab
under provision of The Labour-cum-

Contracts Labour conciliation Officer
(Regulation and Abolition)
Act, 1970
3. 16 days Joint Director of Additional Director of

Registration and grant and
renewal of license under
The Factories Act, 1948

Factories, Punjab

Factories, Punjab
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4. | Registration of 30 days Assistant Labour Additional Labour
establishment under the Commissioner/ Commissioner, Punjab
Inter State Migrant Labour-cum-
Workmen(RE&CS)Act, 1979 conciliation Officer
5. | Registration of principal 30 days Assistant Labour Additional Labour
employer's establishment Commissioner/ Commissioner, Punjab
under provision of The Labour-cum-
Contracts Labour conciliation Officer
(Regulation and Abolition)
Act, 1970
6. | Registration under The 30 days Assistant Labour Additional Labour
Building and Other Commissioner/ Commissioner, Punjab
Construction Workers Labour-cum-
(Regulation of Employment conciliation Officer
and Conditions of Service)
Act, 1996
7 Registration under The 1 days Labour Inspector Additio'na! Labour |
Shops and Establishment Commissioner, Punjab
Act, 1958
Local Government
Sr. | Name of the service Given time limit Designated Officer Appeliate Authority
No (working days)
1. | Approval for time extension | 17 days Additional/ Joint Deputy Commissioner
for building plans Commissioner in case of | in case of Municipal
Municipal Corporations & | Corporations and the
EO in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats
2. Approval of Additional 32 days Additional/ Joint Deputy Commissioner
Construction Commissioner in case of | in case of Municipal
Municipal Corporations & | Corporations and the
EO in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats
3. Approval of Sewerage 9 days Additional/ Joint Deputy Commissioner
Disconnection / Commissioner in case of | in case of Municipal
Reconnection Municipal Corporations & | Corporations and the
EO in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats
4, Approval of Water 7 days Additional/ Joint Deputy Commissioner
Disconnection/ Commissioner in case of | in case of Municipal
Reconnection Municipal Corporations & | Corporations and the
EO in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats
8. Change of Title in 9 days Additional/ Joint Deputy Commissioner
Water & Sewerage Commissioner in case of | in case of Municipal
Bill Municipal Corporations & | Corporations and the
/ EQ in case of Sub Divisional
Water & Sewerage Municipal Committees/ Magistrate in case of
Bill Amendment Improvement Trusts Municipal Councils/
Nagar Panchayats
6. Collection of property tax One hour or Additional/ Joint Deputy Commissioner
immediately when Commissioner in case of | in case of Municipal
deposited Municipal Corporations & | Corporations and the

EO in case of Municipal
Committees/
Improvement Trusts

Sub Divisional
Magistrate in case of
Municipal Councils/
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Nagar Panchayats

7. Conveying the Assessment | One hour or Additional/ Joint Deputy Commissioner
regarding Property Tax immediately when Commissioner in case of | in case of Municipal
deposited Municipal Corporations & | Corporations and the
EQ in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats
8. Issuance of Allotment 62 days after auction / | Additional/ Joint Deputy Commissioner
Letters sold Commissioner in case of | in case of Municipal
Municipal Corporations & | Corporations and the
EQ in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats
9. Issuance of Possession 32 days after allotment | Additional/ Joint Deputy Commissioner
Letters letter of sold property Commissioner in case of | in case of Municipal
Municipal Corporations & | Corporations and the
EOQ in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats
10. | Issuance/ Renewal of Trade | 14 days Superintendent of the Deputy Commissioner
License by Municipal Municipal Committees or | in case of Municipal
Committees and Municipal Municipal Corporations Corporations and the
Corporations Concerned Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats
11. | Issue of Conveyance Deed | 17 days Executive Officer of Deputy Commissioner
in Municipal Committees Municipal Committees or | in case of Municipal
and Municipal Corporations Assistant Commissioners | Corporations and the
of Municipal Corporations | Sub Divisional
Concerned Magistrate in case of
Municipal Councils/
Nagar Panchayats
12. | Issue of Bus Pass (for Same day Additional/ Joint Deputy Commissioner
buses operated by the ULB) Commissioner in case of | in case of Municipal
Municipal Corporations & | Corporations and the
EQ in case of Municipal Sub Divisional
Committees/Improvement | Magistrate in case of
Trusts Municipal Councils/
Nagar Panchayats
13. |lIssue of Completion /| 32days Commissioner of the Deputy Commissioner
Occupation Certificate for Municipal Corporation in case of Municipal
Buildings (All Categories) Concerned in Corporation | Corporations and the
Cities and Executive Sub Divisional
Officer of the Municipal Magistrate in case of
Council Concerned in Municipal Councils/
Municipal Towns Nagar Panchayats
14, | Issue of Completion/ 17 days Executive Officer of the Deputy Commissioner
Occupation Certificate For Improvement Trust in case of Municipal
Buildings (All Categories) Concerned Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats
15. | Issue of Conveyance Deed | 17 days Executive Officer of the Deputy Commissioner
Improvement Trust in case of Municipal
Concerned Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats
16. | Issue of No Due Certificate | 9 days Executive Officer of the Deputy Commissioner

Improvement Trust

in case of Municipal
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Concerned

Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

17. | Issue of No Objection 23 days Executive Officer of the Deputy Commissioner
Certificate / Duplicate Improvement Trust in case of Municipal
Allotment / Re-allotment Concerned Corporations and the
Letter Sub Divisional

Magistrate in case of
Municipal Councils/
Nagar Panchayats
18. | Issue of NOC for Fire 32 days Additional/ Joint Deputy Commissioner
Safety Commissioner in case of | in case of Municipal
Municipal Corporations & | Corporations and the
EO in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats
19. | Issue of permission for 9 days Executive Officer of the Deputy Commissioner
mortgage Improvement Trust in case of Municipal
Concerned Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats
20. | License for Slaughter house | 32 days Additional/ Joint Deputy Commissioner
Commissioner in case of | in case of Municipal
Municipal Corporations & | Corporations and the
EQ in case of Municipal Sub Divisional
Committees/ Magistrate in case of
Improvement Trusts Municipal Councils/
Nagar Panchayats

21. | Removal of Solid waste 4 days Executive Officer Deputy Commissioner

from streets/roads in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

22. | Replacement of Street 12 days Executive Officer Deputy Commissioner

Lights in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

23. | Sanction of Building Plans/ | 62 days Commissioner of the Deputy Commissioner
Revised  Building Plans Municipal Corporation in case of Municipal
(Other than Residential)-in concerned in Corporation | Corporations and the
Municipal Corporation Cities cities and Executive Sub Divisional

Officer of the Municipal Magistrate in case of
Council Concerned in Municipal Councils/
Municipal Towns Nagar Panchayats

24. | Sanction of Building Plans/ | 32 days Executive Officer of the Deputy Commissioner
Revised Building Plans Improvement Trust in case of Municipal
(Residential) — In concerned Corporations and the
Improvement Trust Areas Sub Divisional

Magistrate in case of

Municipal Councils/

Nagar Panchayats
25. | Sanction of Building Plans/ | 32 days Commissioner of the Deputy Commissioner

Revised  Building Plans
(Residential)-in  Municipal
Corporation Cities

Municipal Corporation
concerned in Corporation
cities and Executive
Officer of the Municipal
Council Concerned in

in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/




—271 —

o

Municipal Towns

Nagar Panchayats

26. | Sanction of Building Plans/ | 62 days Executive Officer of the
Revised Building Plans concermed Improvement
(Other Than Residential)- In Trust

Improvement Trust Areas.

Deputy Commissioner
in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

27. | Sanction of Change of Land | 62 days Additional/Joint

Use Commissioner in case of
Municipal Corporations &
EQ in case of Municipal
Committees/
Improvement Trusts

Deputy Commissioner
in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

28. | Sanction of Water Supply / | 9 days Assistant Municipal
Sewerage Connection in Engineer of the Municipal
M.C. Towns Corporation concerned.

Deputy Commissioner
in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

29. | Sanction of Water Supply/ 9 days Executive Engineer (O&
Sewerage Connection In M) of the Municipal
Corporation Cities Corporation concerned

Deputy Commissioner
in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

30. | Sanction of Water 9 days Executive Officer of
Supply/Sewerage Improvement Trust
connection in the Concerned

Improvement Trusts

Deputy Commissioner
in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

31. | Transfer of property in case | 47 days Executive Officer of the
of death (uncontested) Improvement Trust
Concerned

Deputy Commissioner
in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

32. | Transfer of property in case | 17 days Executive Officer of the
of sale Improvement Trust

\ Concemned

Deputy Commissioner
in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats

33. | Water pipes leakages/ | 24 hours Executive Officer
Sewerage/ Blocked/ Over
flow

Deputy Commissioner
in case of Municipal
Corporations and the
Sub Divisional
Magistrate in case of
Municipal Councils/
Nagar Panchayats
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' Medical Education and Research/ Punjab Medical Council

concerned Colleges
and Universities)

Sr. | Name of the service Given time limit Designated Officer Appellate
No (working days) Authority
1. | Additional of higher | 15 days Registrar, Punjab Medical D.RME
Qualification Registration Council
Certificate
2. | Issuance of Duplicate | 15 days Registrar, Punjab Medical D.RME
Registration Certificate  and Council
Other Certificates etc.
3. |lssuance of Good Standing | 15 days Registrar, Punjab Medical D.R.M.E
Certificate Council
4. Issuance of NOC for | 15 days Registrar, Punjab Medical D.RME
Registration in other States. Council
5. | Permanent Registration (who | 15 days Registrar, Punjab Medical D.RM.E
are already registered Council
provisionally by Punjab Medical
Council)
6. | Permanent Registration (who | 30 days Registrar, Punjab Medical DRME
have already been registered Council
provisionally/permanently by
other States Medical Council)
— on receipt of NOC from the
Medical Council of Concerned
State
7. Provisional /Permanent | 30 days Registrar, Punjab Medical D.R.M.E
Registration ( in case of Council
Graduate from other Countries)
— on receipt of verification of
Degree from the concerned
Embassy
8. | Provisional Registration (In | 15 days Registrar, Punjab Medical D.RM.E
case of Graduate from Punjab Council
State)
9. | Provisional Registration (in 30 days Registrar, Punjab Medical D.RME
case of Graduates from other Council
States ) on receipt of NOC
from the Medical Council of
Concerned State
10. | Renewal of Registration 15 days Registrar, Punjab Medical D.R.M.E
Council
\ Medical Education and Research / Punjab State Dental Council
Sr. | Name of the service Given time limit Designated Officer Appeliate
No (working days) Authority
1. | Issuance of Duplicate Certificate | 7 days Registrar, Punjab State D.RM.E
and Other Certificates Dental Council
2. | Issuance of Good Standing 7 days Registrar, Punjab State D.RM.E
Certificate Dental Council
3. | Issuance of Smart Card 7 days Registrar, Punjab State D.RM.E
Dental Council
4. Issue of NOC to Candidates 7 days Registrar, Punjab State D.RM.E
qualified from Punjab for Dental Council
"Registration in other States."
5 New Registration: Applied from | 15 days Registrar, Punjab State D.RM.E
Other Countries (After Verification of Dental Council
DMC/Degree from the




~29.

verification with-in India (DC
Office/Hospitals Concerned)

Nurses Registration
Council

Sr. ! Name of the service Given time limit Designated Officer Appellate
No (working days) Authority
6. New Registration-Other States 15 days Registrar, Punjab State D.R.M.E
(BDS, MDS, Dental Mechanic (After Verification of Dental Council
and Dental Hygienist) DMC/Degree from the
concerned Colleges
and Universities)
T New Registration-Punjab State | 7 days Registrar, Punjab State D.RM.E
(BDS, MDS, Dental Medicine Dental Council
and Dental Hygienist)
8. | Renewal of Registration 3 days Registrar, Punjab State D.RM.E
Dental Council
9. | Restoration of Registration 15 days Registrar, Punjab State D.RM.E
Punjab State Dental Council Dental Council
Medical Education Research/ Medical Superintendent, Guru Nanak Dev Hospital, Amritsar
& Rajindra Hospital, Patiala
Sr. | Name of the service Given time limit (working Designated Officer Appellate
No days) Authority
1. | Attempt Certificate 3 days Principal D.RM.E
2. | Character Certificate 3 days Principal D.R.M.E
3. | Issuance of Death/Birth | 7 days for the death and birth Sub Registrar, Death and Medical
Certificate certificate and 15 days for Birth Superintendent
correction in death and birth
certificate
K\ Medical Education and Research/ Council of Homeopathic Systems of Medicines
Punjab
Sr. | Name of the service Given time limit Designated Officer Appellate
No (working days) Authority
1. | Provisional Registration 15 days Registrar, Council of D.RME
Homeopathic System of
Medicine Punjab
2. (a) Registration for Candidates | 15 days (After the Registrar, Council of D.RME
of Punjab State. receipt of verification Homeopathic System of
(b) Registration for Candidates | from the concerned Medicine Punjab
of Other States. State)
3. Renewal of Registration 30 days Registrar, Council of D.R.M.E
Homeopathic System of
Medicine Punjab
4. Verification of NOC, 15 days (In case of Registrar, Council of DRME
Qualification and Registration | already renewed cases) | Homeopathic System of
Medicine Punjab
15 days (After renewal
in case of not already
renewed cases)
Medical Education and Research/ Punjab Nurses Registration Council
Sr. | Name of the service Given time limit Designated Officer Appellate Authority
No (working days)
1. Forwarding Certificate for 30 days Registrar, Punjab President/D.R.M.E
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Sr. | Name of the service Given time limit Designated Officer Appellate Authority
No (working days)
2. Forwarding Certificate for 30 days Registrar, Punjab President/D.R.M.E
Verification to other Countries Nurses Registration
Council
3. Issuance of Detailed Marks 30 days (After the Registrar, Punjab President/D.R.M.E
Certificate (ANM, GNM) Declaration of Result) | Nurses Registration
Council
4. | Issuance of Diploma Certificate | 30 days Registrar, Punjab President/D.R.M.E
(ANM and GNM) Nurses Registration
Council
5. | Issuance of NOC for Transfer | 30 days Registrar, Punjab President/D.R.M.E
of Registration to other States Nurses Registration
Council
6. | Issuance of NOC on demand 30 days Registrar, Punjab President/D.R.M.E
for Transfer of Registration Nurses Registration
from other States Council
7. | Issuance of Registration 30 days Registrar, Punjab President/D.R.M.E
Certificate (ANM, GNM. B.Sc Nurses Registration
Nursing, Post Basic B.Sc Council
Nursing and M.Sc Nursing)
Medical Education and Research /Punjab State Pharmacy Council
Sr. | Name of the service Given time limit Designated Officer Appellate Authority
No (working days)
1. | Addition of higher Qualification | 60 days (After the Registrar, Punjab State D.RM.E
verification of Pharmacy Council
qualification/result from
the concemed
authority)
2. | Fresh Registration 60 days (After the Registrar, Punjab State D.R.M.E
receipt of verification of | Pharmacy Council
result and approval of
Sub-Committee)
3. | Issuance of Good Standing 30 days Registrar, Punjab State D.R.M.E
Certificate Pharmacy Council
4. Issue of NOC to Candidates 60 days Registrar, Punjab State D.R.M.E
qualified from Punjab State for Pharmacy Council
Registration in other States.
5. Providing duplicate copy of 30 days Registrar, Punjab State D.RME
Registration Certificate Pharmacy Council
6. a) Renewal of registration with- | 60 days Registrar, Punjab State D.R.M.E
in 5 years Pharmacy Council
b) Renewal of registration after
5 years
7 it Registration of candidates from | (@) Online verification:- Registrar, Punjab State D.R.M.E
other States 30 days Pharmacy Council
(b) Result of Boards
which are not available
- 60 days B
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* Medical Education and Research/ Board of Ayurvedic and Unani Systems of
Medicines Punjab
Sr. | Name of the service Given time limit (working | Designated Officer Appellate Authority
No days)
1. | Addition of Qualification 30 days (After the Registrar, Board of D.R.M.E
verification of result from Ayurvedic and Unani
the colleges/universities System of Medicine
and approval of Sub- Punjab
Committee)
2. Declaration of examination | 60 days (After the Member Secretary, D.RM.E
resuilt (D. Pharmacy and declaration of result) Board of Ayurvedic and
Ayurveda UpVaid) Unani System of
Medicine Punjab
3. Enroliment of Candidates 60 days after new Member Secretary, D.RM.E
after Admission admission Board of Ayurvedic and
Unani System of
Medicine Punjab
4. Good Professional 30 days Registrar, Board of D.RM.E
Certificate for further Ayurvedic and Unani
studies Abroad. System of Medicine
Punjab
5. Issuance of Diploma 30 days (After the Member Secretary, D.RM.E
Certificate completion of Internship) Board of Ayurvedic and
Unani System of
Medicine Punjab
6. Issuance of Duplicate 30 days Member Secretary, D.RM.E
Diploma Certificate Board of Ayurvedic and
Unani System of
Medicine Punjab
T Issuance of Duplicate DMC | 30 days Member Secretary, D.R.M.E
Board of Ayurvedic and
Unani System of
Medicine Punjab
8. Issuance of Transcript 30 days Member Secretary, D.R.M.E
Certificate Board of Ayurvedic and
Unani System of
Medicine Punjab
9. Issue of NOC to 30 days Registrar, Board of D.RM.E
Candidates qualified from Ayurvedic and Unani
Punjab for "Registration in System of Medicine
other States." Punjab
10. | Permanent Registration 30 days Registrar, Board of D.RME
Ayurvedic and Unani
System of Medicine
Punjab
11. | Permanent Registration of | 30 says Registrar, Board of D.R.M.E
Upvaids Ayurvedic and Unani
System of Medicine
Punjab
12. | Provisional Registration 15 days Registrar, Board of D.R.M.E
Ayurvedic and Unani
System of Medicine
Punjab
13. | Registration of UpVaids 30 says Registrar, Board of D.R.ME
Ayurvedic and Unani
System of Medicine
Punjab
14. | Registration of Candidates | 30 days (After the Registrar, Board of D.R.M.E
qualified from other States/ | verification of result from Ayurvedic and Unani
Board the colleges/universities System of Medicine
and approval of Sub- Punjab
Committee)
15. | Renewal Registration of 30 days Registrar, Board of D.R.M.E

Upvaids after every 5 years

Ayurvedic and Unani
System of Medicine
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Sr. : Name of the service Given time limit (working | Designated Officer Appellate Authority
No days)
Punjab
16. | Result Verification 20 days Member Secretary, D.RM.E
Board of Ayurvedic and
Unani System of
Medicine Punjab
17. | Updation of Registration 30 days Registrar, Board of D.RM.E
Ayurvedic and Unani
System of Medicine
Punjab
Punjab Pollution Control Board

Sr. | Name of the service Given time limit (working | Designated Officer Appellate Authority

No days)

1. | Authorization under E- 30 days Chairman Secretary, Science,
Waste (Management & Technology and
Handling) Rules, 2011 Environment

2. | Authorization under the 30 days Senior Environmental | Senior Environmental
Hazardous Waste Engineer Engineer
(Management, Handling &

Transboundary movement)
2008

3. | Consent to establish’ 15 days Chief Environmental Member Secretary
(NOC) to Large Scale Engineer
Green Category Industry

4. | Consent to establish’ 21 days Chief Environmental Member Secretary
(NOC) to Large Scale Engineer
Orange Category Industry

5. | Consent to establish’ 21 days Member Secretary Chairman
(NOC) to Large Scale Red
Category Industry having
total cost of project upto
Rs.15 crores

6. | Consent to establish’ 21 days Chairman Secretary, Science,
(NOC) to Large Scale Red Technology &
Category Industry having Environment
total cost of project more
than Rs.15 crores

7. | Consent to establish’ 15 days Senior Environmental Chief Environmental
(NOC) to Medium Scale Engineer Engineer
Green Category Industry

8. | Consent to establish’ 21 days Chief Environmental Member Secretary
(NOC) to Medium Scale Engineer
Orange Category Industry

9. | Consent to establish’ 21 days Chief Environmental Chief Environmental
(NOC) to Medium Scale Engineer Engineer
Red Category Industry

10. | Consent to establish’ 15 days Environmental Senior Environmental
(NOC) to Small Scale Engineer Engineer
Green Category Industry

11. | Consent to establish’ 15 days Senior Environmental Chief Environmental
(NOC) to Small Scale Engineer Engineer
Orange Category Industry




Sr. - Name of the service Given time limit (working | Designated Officer Appellate Authority
No days)
12. | Consent to establish’ 15 days Senior Environmental Chief Environmental
(NOC) to small Scale Red Engineer Engineer
Category Industry
13. | Consent to operate to 15 days Chief Environmental Member Secretary
Large Scale Green Engineer
Category Industry
14. | Consent to operate to large | 30 days Chief Environmental Member Secretary
Scale Orange Category Engineer
Industry
15. | Consent to operate to 30 days Member Secretary Chairman
Large Scale Red Category
Industry having total cost of
project upto Rs. 15 crore
16. | Consent to operate to 30 days Chairman Secretary, Science,
Large Scale Red Category Technology &
Industry having total cost of Environment
project more than Rs. 15
crore
17. | Consent to operate to 15 days Senior Environmental | Chief Environmental
Medium Scale Green Engineer Engineer
Category Industry
18. | Consent to operate to 30 days Chief Environmental Member Secretary
Medium Scale Orange Engineer
Category Industry
19. | Consent to operate to 30 days Chief Environmental Member Secretary
Medium Scale Red Engineer
Category Industry
20. | Consent to operate to Small | 15 days Environmental Senior Environmental
Scale Green Category Engineer Engineer
h‘ Industry
21. | Consent to operate to Small | 15 days Senior Environmental Chief Environmental
Scale Orange Category Engineer Engineer
Industry
22. | Consent to operate to small | 30 days Senior Environmental | Chief Environmental
Scale Red Category Engineer Engineer
Industry
23. | Registration for 30 days Environmental Senior Environmental
manufacture of Carry Bags Engineer Engineer (HQ)
& Multi Layered Plastic
under Plastic Wastes
(management & Handling)
Rules, 2011
Power/Electricity
Sr. Name of the Service Given time limit (Working | Designated Officer Appellate Authority
No Days)
1. | Approval of supply/Use of | Within 30 days Nodal Officer/ | Consumer Disputes
power from roof top Solar Commercial Settlement Committee

Photo voltaic  projects
installed by consumers as
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éper Net Metering Policy

notified by PSERC

2. | Distribution Transformer Cities and towns/ urban JE / Incharge of area Consumer Disputes

failure areas-within 24 hours Settlement Committee
Rural Area:- Within 48
hours.

3. | Complaints about i) Within 24 Hours if no ARA/RA Consumer Disputes
Consumer’s Bills & additional information is Settlement Committee
Restoration of Supply: required.

i) Within 7 days if
Resolution of complaints of | additional information is
disputed electricity bill required.

4. | Conversion from LT single | Within 30 days AE/AEE incharge of Consumer Disputes
phase to LT three phase or arealfunction Settiement Committee
vice versa

5. | Conversion from LT to HT | Within 60 days AE/AEE incharge of Consumer Disputes
or vice Versa area/function Settlement Committee

6. | Conversion from HT to EHT | Within 120 days AE/AEE incharge of Consumer Disputes
or vice versa area/function Settlement Committee

7. | Erection of Sub station Within the time period AE/AEE incharge of Consumer Disputes
required for release of approved by the area/function Settlement Committee
supply Commission

8. | Implementation of Within 7 days AE/AEE incharge Consumer Disputes
Permanent Disconnection Settlement Committee
Order (PDCO) on the
request of the Consumer.

9. | Issue of NOC for release | Within 45 days Nodal Officer/ Consumer Disputes

of connections in the
colonies being developed

Commercial

Settlement Committee

connection/additional
load/demand feasible from
existing network:

Release of supply

Within 15 days for other
than DS/NRS

area/function

by Developers/ Builders/
societies/ Owners/
Associations of Residents
10. | Meter Complaints: Inspection within 7 days JE / Incharge of area Consumer Disputes
and replacement within 10 Settlement Committee
\ Inspection and replacement | days of receipt of
of slow, fast/creeping, stuck | complaint
up meters.

11. | Power Transformer Within 15 days Sr. Xen /Grid Const. Consumer Disputes
failure(with primary voltage Settlement Committee
upto 66000 volts)

12. | Period of Schedule Not to exceed 6 hours in a | JE / Incharge of area Consumer Disputes
Outage: day during from Apr to Oct Settlement Committee

& 10 hrs in a day during
Maximum duration in a the months from Nov. to
single stretch March
13. | Restoration of Supply By not later than 6.00 P.m. | JE / Incharge of area Consumer Disputes
Settlement Committee

14. | Replacement of burnt Within 5 days JE / Incharge of area Consumer Disputes
meters Settlement Committee

15. | Release of new Within 7 days for DS/INRS | AE/AEE incharge of Consumer Disputes

Settlement Committee
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16. | Release of supply low

tension

Within 30 days

AE/AEE incharge of
area/function

Consumer Disputes
Settlement Committee

17.

Release of supply-High
Tension 11000 volts

Within 45 days

AE/AEE incharge of
area/function

Consumer Disputes
Settlement Committee

18.

Release of supply-High
Tension 33000 volts

Within 75 days

AE/AEE incharge of
area/function

Consumer Disputes
Settlement Committee

19.

Release of supply-Exira
High Tension

Within 90 days

AE/AEE incharge of
area/function

Consumer Disputes
Settlement Committee

20.

Street Light Faults

i)Rectification of line faults
within 4 hours

if) Replacement of the
defective units within 24
hours

JE / Incharge of area

Consumer Disputes
Settlement Committee

21. | Shifting of Meter/Service Within 3 days AE/AEE incharge of Consumer Disputes
Connection & Other area/function Settlement Committee
services:

Shifting of Meter within
premises.

22. | Shifting of service AE/AEE incharge of Consumer Disputes
Connection area/function Settlement Committee
LT connection 10 days
HT connection 20 days

23. | Shifting of LT/HT lines upto | Within 20 days AE/AEE incharge of Consumer Disputes

11KV

area/function

Settlement Committee

24,

Shifting of HT/EHT line
exceeding 11 KV

Within 30 days

AE/AEE incharge of
areaffunction

Consumer Disputes
Settlement Committee

25. | Shifting of distribution Within 30 days AE/AEE incharge of Consumer Disputes
Transformer area/function Settlement Committee
26. | Transfer of title and Within 7 days in case of LT | AE/AEE incharge of Consumer Disputes

conversion of services:

Transfer of title and/or
change of category

consumer and 14 days in
case HT/EHT consumers

arealfunction

Settlement Committee

27.

Reconnection of supply
following disconnection due
to non-payment of bills

Within 24 hours

JE/ Incharge of area

Consumer Disputes
Settlement Committee

28. | Refund/adjustment of | Within 15 days AE/AEE incharge of | Consumer Disputes
arrears on  account of area/function Settlement Committee
energy bills

29. | Refund/Closing of | Within 60 days AE/AEE incharge of | Consumer Disputes
consumer's accounts arealfunction Settlement Committee

against deposit works after
completion of work/release
of connection etc.

30.

Underground cable
breakdowns

Cities, towns/ urban and
rural area-Within 24 hours.

JE / Incharge of area

Consumer Disputes
Settlement Committee

31.

Voltage fluctuations :

No expansion/
enhancement of the
network involved.

Within 2 days

JE / Incharge of area

Consumer Disputes
Settlement Committee
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concerned office of PSPCL

32. | Testing of challenged meter
in ME Lab on the request of
consumer
. LT meters Within 15 days AE/AEE incharge of | Consumer Disputes
arealfunction Settlement Committee
[I. HT/EHT Within 30 days AE/AEE incharge of Consumer Disputes
areal/function Settlement Committee
33. | Replacement of
damaged/burnt CT/PT Units
. 11KV 15 days AE/AEE incharge of | Consumer Disputes
areaffunction Settlement Committee
Il. 66 KV & above 30 days AE/AEE incharge of Consumer Disputes
area/function Settiement Committee
34. | Testing of private meter in
ME Lab after deposit of
testing fee by the consumer
I. LT meters 15 days AE/AEE incharge of | Consumer Disputes
arealfunction Settlement Committee
lI. HT / EHT 30 days AE/AEE incharge of Consumer Disputes
areaffunction Settlement Committee
35. | To issue No Objection /|12 days Sr. Xen/ Open Access | Consumer Disputes
Consent within 12 working Settlement Committee
days for allowing Open
Access to consumers by
SLDC.
36. | Normal fuse off Cities and towns/ urban Concerned Lineman Consumer Disputes
call/complaint areas- within 4 hours. Settlement Committee
Rural Area:- Within 8
hours.
37. | Overhead line breakdowns | Cities and towns/ urban JE / Incharge of area Consumer Disputes
areas-within 8 hours Rural Settlement Committee
Area:- Within 12 hours.
38. | Breakdowns due to Cities and towns/ urban JE / Incharge of area Consumer Disputes
breakage of poles areas- within 12 hours Settlement Committee
\" Rural Area:- Within 24
hours.
39. | Certification of electrical 7 working days Chief Electrical Principal Secretary,
installation above 500 KVA. Inspector Power
Certification of electrical 7 working days Executive Engineer Chief Electrical
installation above 100 KVA Inspector
and upto 500 KVA
Certification of electrical 7 working days Assistant Electrical Executive Engineer
installation above 100 KVA Engineer
40. | Electricity Duty :-
To issue the exemption 21 days from the date of : : _—
order for payment of receipt of all the Icri]ggggctncal gg\':grpal Sedetry,
Electricity Duty documents.
To issue the refund order 21 days after the
for the already paid verification of the claim
Electricity Duty ( If documents submitted to
applicable) this department by the
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Public Works Department
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Certificate

(S))

Sr. Name of the Service Given time limit Designated Officer | Appellate Authority

No (Working Days)

1 [lssue NOC for the FCA |15days Executive Engineer | Superintendent
proposal to Forest Department Concerned Engineer Concerned
for ‘236 a’ above.

2 | Right of Way for obtaining 21 days Executive Engineer | Superintendent
electricity connection Concerned Engineer Concerned
Revenue

Sr | Name of the Service Given time limit | Designated Officer Appellate Authority

No. (Working Days)

1. | Affidavit Attestation 1 days EM/Tehsildar/ Naib | SDM of Sub Division

Tehsildar concerned
2. |Allotment of Title For |7 days SDM of Sub Division | Addl. Deputy
Newspaper/Magazine concerned Commissioner (G)
(Approval from SDM)
3. | Attestation of documents 5 days Executive  Magistrate | SDM of Sub Division
Sub Division | concerned
concerned

4. | Attestation of Indemnity Bond | 5 days Tehsildar of the Sub- | SDM of the Sub-
Division concerned Division concerned

5. | Attestation of Surety Bonds in | 5 days Executive  Magistrate | SDM of Sub Division
New Parole Cases Sub Division | concerned

concerned

6. | Attestation of Surety Bonds in | 5 days Executive Magistrate | SDM of Sub Division
Old Parole Cases Sub Division | concerned

concerned
7. | Attestation of un- contested | 30 days Circle Revenue Officer | SDM of Sub Division
mutations concerned
8. Backward Area Certificate 15 days Tehsildar of Sub- | SDM of Sub Division
Division concerned concerned

9. Bet Area Certificate 15 days Tehsildar of Sub- SDM of Sub Division
Division concerned concerned

10. | Border Area Certificate 15 days Tehsildar of Sub- SDM of Sub Division
Division concerned concerned

11. | Certificate for Hindu Dogra | 7 days Tehsildar of Sub- SDM of Sub Division
Community Division concerned concerned

12. | Certified Copies of all | 10 days Patwari/Kanungo CRO of the Sub-

h documents at Village level i.e. Division concerned
Record of Rights (Jamabandi)
Girdawri, Mutation, etc. (if the
copies sought are manual)

13. | Certified Copies of all | 3 days Duty Patwari or ASM of | CRO of the Sub-
documents at Fard Centre i.e. the Fard Centre Division concerned
Record of Rights (jamabandi),

Girdawri, mutation etc.

14. | Certified Copies of all kinds of | 9 days Sub-Registrar or Joint | SDM of Sub Division
previously registered Sub-Registrar (in case | concerned
documents of Sub Tehsils)

15. | Copy of Sanad 3 days Astt. Collector First | SDM of Sub Division

Grade cum Tehsildar/ | concerned
Naib Tehsildar of Sub
Division concerned

16. | Copying service 13 days Senior Asstt. of branch | District Revenue

concerned Officer

17. | Counter Signing of Educational | 15 days Asstt. Commissioner | Addl. Deputy
qualification documents (G) Commissioner (G)

18. | Countersigning of Affidavit 3 days Asstt.  Commissioner | Addl. Deputy

(G) Commissioner (G)
19. | Countersigning of Divorce | 3 days Asstt. Commissioner | Addl. Deputy

Commissioner (G)
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20. | Countersigning of Documents | 3 days Asstt. Commissioner | Addl. Deputy
of NRI (G) Commissioner (G)

21. | Countersigning of Police | 10 days Asstt. Commissioner | Addl. Deputy
Clearance Certificate (G) Commissioner (G)

22. | Countersigning of Registry 3 days Asstt.  Commissioner | Addl. Deputy
(G) Commissioner (G)

23. | Countersigning of Translation | 3 days Asstt. Commissioner | Addl. Deputy
of Certificates (G) Commissioner (G)

24. | Demarcation of Land 45 days (Where Police | Circle Revenue Officer | SDM of the Sub-
help is required within Division concerned
15 days from the date
of orders of Concerned
District Magistrate for
such Police help)
25. | Dependent Certificate 21 days Tehsildar of the Sub- | SDM of the Sub-
Division concerned Division concerned
26. | Endorsement of SPA/GPA 10 days Deputy Commissioner | Commissioner of
of the District | Division
Concerned
27. | Entry of Mortgage 7 days Circle Revenue Officer | SDM of the Sub-
Division concerned
28. | Evaluation of | 7 days Circle Revenue Officer | SDM of the Sub-
Landed/Immoveable Property Division concerned
29. | |dentity Card to Nambardar 5 days Tehsildar of the Sub- | SDM of the Sub-
Division concerned Division concerned
30. | Inspection of Revenue Records | 7 days Circle Revenue Officer | SDM of the Sub-
Division concerned
31. |lIssuance of New Emigration | 45 days DM/ADM Principal  Secretary
Consultants Licence Home, Govt.  of
Punjab
32. | Issuance of New Licence for | 30 days DM/ADM Principal Secretary
Travel Agent Home Govi. of Punjab
33. | Issuance of Non-Encumbrance | 5 days Sub-Registrar/Joint SDM of the Sub
Certificate Sub Registrar Division concerned
34. | Issue and Renewal of Deed | 5 days Registrar Commissioner
Writer License
35. | Issue and Renewal of Stamp | 10 days Collector Commissioner
' Vendor License
36. | Issue of Income Certificate 15 days Tehsildar of the Sub- SDM of the Sub-
Division concerned Division concerned
37. | Kandi Area Certificate 15 days Tehsildar of the Sub- SDM of the Sub-
Division concerned Division concerned
38. | Low Income Certificate 15 days Tehsildar of the Sub- SDM of the Sub-
Division concerned Division concerned
39. | Nationality Certificate 15 days Asstt. Commissioner | Addl. Deputy
{€)) Commissioner (G)
40. | Natural Heir Certificate 15 days Tehsildar of the Sub- | SDM of the Sub-
Division concerned Division concerned
41. | Permission for DJ 10 days SDM of the Sub-|Addl. Deputy
Division concerned Commissioner (G) of
the District concerned.
42. | Private Partition of Land (with | 30 days Circle Revenue Officer | SDM of the Sub-
mutual consent of landowners) Division concerned
43. | Renewal of Photostate Licence | 10 days Distt. Nazir Assistant
Commissioner (G)
44. | Renewal of Typist Licence 10 days Distt. Nazir Assistant
Commissioner (G)
45. | Revenue officials will | 30 days Field Kanungo/ Patwari | Naib Tehsildar/
demarcate the land jointly with Tehsildar

Forest Department and Land
Owners for 'A' above
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Sr. Name of the Service Given time limit Designated Officer | Appellate Authority
No {Working Days)
1| Issuance of Job Card under 156 Days Sarpanch BDPO-cum -Program
MGNREGA Officer MGNREGA
2| Rural Area Certificate 17 days BDPO DDPO
Rural Water Supply and Sanitation
Sr. Name of the Service Given time limit Designated Officer Appellate Authority
No (Working Days)
1 Sanction of Water Supply 7 days Sub-Divisional Engineer SDM of the Sub-
Connection Division Concerned

School Education/ Punjab School Education Board

Sr. | Name of the service

Given time limit

Designated Officer

Appellate Authority

No (working days)

1. | Duplicate Certificate with 45 days Superintendent (duplicate | Secretary of the Punjab
change in particulars e.g. Certificate Branch) PSEB | School Education Board
correction in DOB, Mother's
name, Father's name etc

2. | Government Schools/Aided 7 days Headmaster/ Headmistress/ | DPI(S)

Schools Principal

3. | Issuance of Original Migration | 15 days Superintendent Secretary of the Punjab
Certificate/Detailed Marks (Examination Branch ) School Education Board
Cards. PSEB

4. | Issuance of Duplicate 20 days Superintendent( duplicate | Secretary of the Punjab
Certificate Certificate Branch)PSEB | School Education Board

5. | Publication of Text Books 4 Months Chairman, Punjab School | Secretary, School

Education Board Education

6. | School Leaving Certificate : 7 days Headmaster/ Headmistress/ | Secretary of the Punjab
After Schools & Boards Adarsh Principal School Education Board
Schools

7. | Verification of Certificates 21 days Superintendent (Verification | Secretary of the Punjab

Branch ) PSEB School Education Board
Science and Technology
Sr. | Name of the service Given Time Designated officer Appellate Authority
No. limit
(Working days)

y 5 Authorization under Bio 30 days Senior Environmental Chief Environmental
Medical Wastes Management Engineer Engineer
Rules, 2016
more than 50 beds but upto
200 beds.

2. Authorization under Bio 30 days Chief Environmental Member Secretary
Medical Wastes Management Engineer
Rules, 2016
more than 200 beds but upto
500 beds.

3. Authorization under Bio 30 days Member Secretary Chairman

Medical Wastes Management
Rules, 2016
more than 500 beds.
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4. | Authorization under Bio 30 days Environmental Engineer | Senior Environmental
Medical Wastes Management Engineer
Rules, 2016 Upto 50 beds to
HCEs and lab and Blood
Banks, Pathological lab,
Veterinary Institutions.

S Authorization under E-Waste | 30 days Chairman Secretary, Science,
Management Rules, 2016 Technology and

Environment

6. Authorization under the 30 days Senior Environmental Chief Environmental
Hazardous Waste Engineer Engineer
(Management, Handling &
Transboundary movement)
Rules, 2016 to small scale
category industry

i i Authorization under the 30 days Chief Environmental Member Secretary
Hazardous Waste Engineer
(Management, Handling &
Transboundary movement)
Rules, 2016 to medium scale
category industry

8. Authorization under the 30 days Chairman Secretary, Science,
Hazardous Waste Technology and
(Management, Handling & Environment
Transboundary movement)
Rules, 2016 to large scale
category industry

9. Consent to establish’ (NOC) to | 15 days Chief Environmental Member Secretary
Large Scale Green Category Engineer
Industry

10. | Consent to establish’ (NOC) to | 21 days Chief Environmental Member Secretary
Large Scale Orange Category Engineer
Industry

11. | Consent to establish’ (NOC) to | 21 days Member Secretary Chairman
Large Scale Red Category
Industry having total cost of
project upto Rs.15 crores

12. | Consent to establish’ (NOC) to | 21 days Chairman Secretary, Science,
Large Scale Red Category Technology &
Industry having total cost of Environment
project more than Rs.15 crores

13. | Consent to establish’ (NOC) to | 15 days Senior Environmental Chief Environmental
Medium Scale Green Category Engineer Engineer
Industry

14. | Consent to establish’ (NOC) to | 21 days Chief Environmental Member Secretary
Medium Scale Orange Engineer
Category Industry

15. | Consent to establish’ (NOC) to | 21 days Chief Environmental Member Secretary
Medium Scale Red Category Engineer
Industry

16. | Consent to establish’ (NOC) to | 15 days Environmental Engineer Senior Environmental
Small Scale Green Category Engineer
Industry

17. | Consent to establish’ (NOC) to | 15 days Senior Environmental Chief Environmental
Small Scale Orange Category Engineer Engineer
Industry

18. | Consent to establish’ (NOC) to | 15 days Senior Environmental Chief Environmental
small Scale Red Category Engineer Engineer
Industry

19. | Consent to operate to Large 15 days Chief Environmental Member Secretary
Scale Green Category Industry Engineer

20. | Consent to operate to large 30 days Chief Environmental Member Secretary
Scale Orange Category Engineer
Industry

21. | Consent to operate to Large 30 days Member Secretary Chairman

Scale Red Category Industry




having total cost of project
upto Rs. 15 crore

22. | Consent to operate to Large 30 days Chairman Secretary,

Scale Red Category Industry Science, Technology &
having total cost of project Environment
more than Rs. 15 crore

23. | Consent to operate to Medium | 15 days Senior Environmental Chief Environmental
Scale Green Category Industry Engineer Engineer

24. | Consent to operate to Medium | 30 days Chief Environmental Member Secretary
Scale Orange Category Engineer
Industry

25. | Consent to operate to Medium | 30 days Chief Environmental Member Secretary
Scale Red Category Industry Engineer

26. | Consent to operate to Small 15 days Environmental Engineer Senior Environmental
Scale Green Category Industry Engineer

27. | Consent to operate to Small 15 days Senior Environmental Chief Environmental
Scale Orange Category Engineer Engineer
Industry

28. | Consent to operate to small 30 days Senior Environmental Chief Environmental
Scale Red Category Industry Engineer Engineer

29. | Registration for Producers, 30 days Environmental Engineer Senior Environmental
Recyclers, Manufacturers for Engineer
Manufactured/ Recycling of
Carry Bags & Multi Layered
Plastics under Plastic Wastes
Management Rules, 2016 as
amended in 2018.

30. | Registration of Brand- Owners | 30 days Chairman Secretary, Science,
under Plastic Wastes Technology and
Management Rules, 2016 as Environment
amended in 2018

Social Security and Women and Child Development

Sr. | Name of the service Given time limit Designated Officer | Appellate Authority
No (working days)
1. | Disbursement of old age/ 30 days from the District Social Security | Deputy Commissioner
handicapped / widow/ other date of sanction Officer/CDPQO of the District
pension and benefits -New subject to availability Concerned
Cases of funds.
2. Half Bus Fare facility to Women | 7 days (After the Child Development Deputy Commissioner
above 60 years approval of Block Project Officer of the District
Samiti) Concemed
3, Sanction of Old age pension 32 days District Social Security | Deputy Commissioner
scheme rural area Officer of the District of the District
Concerned Concerned
4. | Sanction of Old age pension 32 days District Social Security | Deputy Commissioner
scheme urban area Officer of the District of the District
Concerned Concerned
B. Sanction of Dependent children | 32 days Executive officer of the | Deputy Commissioner
pension scheme rural area municipal of the District
council/Nagar Concerned
Panchayat or Sub-
divisional Magistrate
6. Sanction of Dependent children | 32 days Child development Deputy Commissioner
pension scheme urban area project officer of district | of the District
Social Security Officer | Concerned
7. | Sanction of Disabled person 32 days District Social Security | Deputy Commissioner
pension scheme rural area Officer of the District of the District
Concerned Concerned
8. Sanction of Disabled person 32 days District Social Security | Deputy Commissioner
pension scheme urban area Officer of the District of the District
Concerned Concerned
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"Name of the service

Sr. Given time limit Designated Officer | Appellate Authority

No (working days)

9. | Sanction of Scholarship to 30 days District Social Security | Deputy Commissioner
physically challenged Officer of the District

Concerned

10. | Sanction of scholarship to 30 days from the District Social Security | Deputy Commissioner
physically challenged — New date of sanction Officer of the District
Cases subject to availability Concerned

of funds.

11. | Sanction of Widow/destitute 32 days District Social Security | Deputy Commissioner

pension scheme rural area Officer of the District of the District
Concerned Concerned
12. | Sanction of Widow/destitute 32 days District Social Security | Deputy Commissioner
pension scheme urban area Officer of the District of the District
Concerned Concerned
13. | Senior citizen identity card 9 days District Social Security | Deputy Commissioner
Officer of the District of the District
Concerned Concerned
Technical Education & Industrial Training

Sr. | Name of the service Given time limit Designated Officer Appellate Authority

No (working days)

1. | Award of Provisional Diploma Within 3 days from Principal of Institution Additional Director of
Certificate and Character the date of receipt of | Concerned wing concerned
Certificate to eligible application (Technical Education
candidates. wing/ Industrial Training

Wing)

2. Issuance of different types of Within 3 days from Principal Additional Deputy
certificates to students of the date of receipt of Commissioner General
ITIs/Polytechnic Institutions application of district concerned

3. Issue of duplicate certificates / | Within 7 days after Controller Examination | Secretary of PSBTE&IT
verification of certificates to the receipt of (ITl), PSBTE&IT
students of Industrial Training | application
Institutes (1.T.Is)

4, Issue of official transcript of Within 15 days from Controller of Exam. of | Registrar of the
certificates of students date of receipt of the university university/Board

Application. Concerned Concerned

5, Issue of Provisional Degree Within 3 days from Controller of Exam. of | Registrar of the
and Migration certificate and the receipt of the university university Concerned
Attestation of DMCs/Degree. application. Concerned

6. | Result declaration of (Re- Within 21 days from | Controlier of Exam of Registrar of the
evaluation) date of receipt of the university university/Board

requisite Re- Concerned Concerned
evaluation form.

(Time line/ period is

not applicable to

discrepancy cases)

7. | Verification of Diploma/Degree | Within 3 days after Director Technical Secretary, Technical
Certificates the confirmation Education Education

from
Board/Concerned
University application

8. | Verification of qualification Within 10 days from | Controller of Registrar of the
certificates and issue of Detail | date of receipt of Examination of the University/Board
Marks Card. Application. University/Board Concerned

Concerned
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Sr. No Name of the Service Given time limit Designated Officer | Appellate Authority
(Working Days)
1. | Addition / Deletion of Hire 3 days Registering Authority Additional Deputy
Purchase Entry (RTA in case of district | Commissioner
HQ and SDM in case (General) of the District
of Sub-Division) Concerned
2. | Issuance of Fitness 9 days Motor Vehicle Additional Deputy
Certificate For Commercial Inspector Commissioner
Vehicle - (Heavy Motor (General) of the District
Vehicle Manual/Automated) Concerned
3. | Issuance of Fitness 9 days Motor Vehicle Additional Deputy
Certificate For Commercial Inspector Commissioner
Vehicle - (Medium Motor (General) of the District
Vehicle Manual/Automated) Concerned
4. | Issuance of Fitness 9 days Motor Vehicle Additional Deputy
Certificate For Commercial Inspector Commissioner
Vehicle - (Three Wheeler Or (General) of the District
Quadricycle Or LMV) Concerned
8. | Issue of Driving License - 7 days Licensing Authority Additional Deputy
Motor Car / Motor Cycle (RTA in case of District | Commissioner
HQ and SDM in case (General) of the District
of Sub- Division) Concerned
6. | Issue of Route Permit or 7 days Secretary, Regional Additional Deputy
National Permit Transport Authority Commissioner
(General) of the District
Concerned
7. | Issue of Tax Clearance 23 days Section Officer, RTA Additional Deputy
Certificate (For Period Office Commissioner
Beyond Two Years) (General) of the District
Concerned
8. | Issue of Tax Clearance 9 days Section Officer, RTA Additional Deputy
Certificate (For Period Upto Office Commissioner
2 Years From The Date of (General) of the District
Application) Concerned
9. | Registration Certificate of 21 days Registering Authority Additional Deputy
Vehicles (Non Transport) (RTA in case of District | Commissioner
HQ and SDM in case (General) of the District
of Sub- Division) Concerned
10. | Registration Certificate of 21 days Registering Authority Additional Deputy
Vehicles (Transport) (RTA of the Concerned | Commissioner
district) (General) of the District
Concerned
11. | Renewal of Driving License | 7 days Registering Additional Deputy
Authority(RTA in case | Commissioner
of District HQ and SDM | (General) of the District
in case of Sub- Concerned
Division)
12. | Transfer of Vehicle (if the 7 days Registering Authority Additional Deputy
place of registration is the (RTA in case of District | Commissioner
same place) HQ and SDM in case (General) of the District
of Sub-Division) Concerned
Town and Country Planning
Sr. Name of the Service Given time limit Designated Appellate
No (Working Days) Officer Authority
1. CLU (Where Master Plan is notified | 23 days Senior Town Chief Town
and Outside master plan/ Local Planner Planner, Punjab




Planning areas). Concerned
Residential or Industrial colony and
Industrial Stand alone project,
Institutional (except schools) upto 25
acres and commercial project (Stand
Alone) upto 02 Acers)
2. CLU (Where Master Plan is notified | 23 days Senior Town Chief Town
and Qutside master plan/ Local Planner Planner, Punjab
Planning areas). Concerned
School upto 05 Acers
3. CLU (Where Master Plan is notified | 23 days Senior Town Chief Town
and Outside master plan/ Local Planner Planner, Punjab
Planning areas). Concerned
Schools above 05 Acers- upto 25
Acers
4, CLU (Where Master Plan is notified | 23 days Senior Town Chief Town
but master plan is yet to be Planner Planner, Punjab
prepared). Concerned
Industrial/ Institutional (except
Schools Project (Stand Alone) upto
2.5 Acers
5. CLU (Where Master Plan is notified | 23 days Senior Town Chief Town
but master plan is yet to be Planner Planner, Punjab
prepared). Concerned
Schools upto 5 Acers
6. | CLU (Where Master Plan is notified). | 23 days Senior Town Chief Town
Planner Planner, Punjab
Marriage Palaces (new)- upto 2.5 Concerned
Acers
7. | CLU (Where Master Plan is notified). | 23 days Senior Town Chief Town
Planner Planner, Punjab
Marriage Palaces (new)- above 2.5 Concerned
Acers
8. Issue of Completion/Partial 30 days Chief Town Director Town and
Completion certificate above 10000 Planner Country Planning ,
square meters Punjab
9. Issue of Completion/Partial 15 days District Town Concerned Senior
Completion Certificate: up to 500 sq. Planner Town Planner
meters Concerned
10. Issue of Completion/Partial 45 days Chief Town Director Town and
Completion Upto 5000 — 10000 Sq. Planner, Punjab Country Planning,
mtrs Punjab
11. Issue of Completion/Partial 23 days Chief Town Director Town &
Completion upto 500 -5000 Sq. Planner, Punjab. | Country Planning
mitrs. Pb.
12. Land use classification 5 days District Town Concerned Senior
Planner Town Planner
Concerned
13. | NOC in case of Petrol Pump/ Rice | 15 days District Town Concerned Senior
Sheller/Brick Kiln Planner Town Planner
Concerned
14. | Sanction of Building Plans above | 15 days District Town Concerned Senior
5000 sq. mirs Planner Town Planner
Concerned
15. Sanction of building plans above 60 days Chief Town Director Town and

10000 square meters

Planner, Punjab

Country Planning ,
Punjab
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16. | Sanction of Building Plans above 500 | 15 days Senior Town Chief Town
sq mtrs to 5000 Sq. mtrs Planner Planner, Punjab.
Concerned
17. Sanction of Building plans for 15 days Chief Town Director Town and
Marriage Palaces falling under Local Planner, Punjab Country Planning,
Planning Area or outside Master Punjab
Plans
18. Sanction of Building plans for 15 days District Town Chief Town
Marriage Palaces falling under Planner Planner, Punjab
notified Master Plans Concerned
19. | Sanction of Building Plans upto 500 | 15 days District Town Concerned Senior
Sq. mtrs Planner Town Planner
Concerned
Welfare of SCs,BCs and Minorities
Sr. No Name of the Service Given time limit (Working Designated Appeliate
Days) Officer Authority
1. Aashirwad Scheme 47 days District Welfare Director, Welfare
i) For sanction of case : within Officer
45 days after submission of the
required papers in all respect
ii) For disbursement of Financial
Assistance, within 30 days
subject to the availably of funds
2. Disbursement of Stipend | 60 days from the date of District Welfare Additional Deputy
etc.-new cases sanction subject to availability of Officer Commissioner
funds.
3. Issuance of Caste 17 days Tehsildar of the SDM of the Sub-
Certificate (General) Sub-Division Division Concerned
Concerned
4. Issuance of Caste 17 days Tehsildar of the | SDM of the Sub-
certificate OBC/BC Sub-Division Division Concerned
Concerned
5. Issuance of Caste 17 days Tehsildar of the | SDM of the Sub-
certificate SC Sub-Division Division Concerned
Concerned
6. Post Matric Scholarship to | 32 days District Welfare Additional Deputy
OBC Officer Commissioner
& Post Matric Scholarship to | 32 days District Welfare Additional Deputy
SC Officer Commissioner
8. Sanction of Stipend etc.- | 60 days from date of application | District Welfare Additional Deputy
new cases sanction Officer Commissioner
9. Sanction of stipends/ 1(one) Month District Welfare | Additional Deputy
Scholarship Officer Commissioner
10. Supply of Text Books 156 days before the start of District Welfare Additional Deputy
school classes Officer Commissioner
11. | Term Loan Scheme for BC | 47 days Grant Based Scheme ) Executive Chairman
For Sanction of loan: within 45 Director

days after submission of
required paper in all respect I1)
For disbursement of loans:
within 60 days after release of
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.
funds by the Govt. and further ,
after submission of the required
papers (Mortgage)

12. | Term Loan scheme for SC | 47 days Grant Based Scheme i) Executive Chairman
For Sanction of loan: within 45 Director
days after submission of
required paper in all respect i)

For disbursement of loans:
within 60 days after release of
funds by the Govt. and further ,
after submission of the required
papers (Mortgage)

NOTE:

a) In case services are sought through Sewa Kendras, an additional period of two days would be
added to the above said given time limit and in such cases the Designated Officer and the In-
charge of the Sewa Kendras, as the case may be, would be jointly and severally responsible for
the delivery of such service.

b) The time fixed for delivery of services would start from the expiry of notice period, wherever
prescribed under the Act/ Rules.

c) For all purposes with regard to the implementation of the Punjab Transparency and Accountability
in Delivery of Public Service Act, 2018, the Additional Deputy Commissioner (General) of the
concerned district shall be the Nodal Officer in the district for all the departments whose services
are notified under the Act ibid.

d) The Special Secretary/ Additional Secretary/ Joint Secretary of the concerned department, as the
case may be, shall be the Nodal Officer of the respective departments at the State Headquarter.

e) The Government fee of public services, as notified by the concerned department, shall be
applicable.

Chandigarh, Seema Jain, IAS

The 5-2-19 Principal Secretary to Government of Punjab

No.5/7/2018-2GR-2/ \ § 3 Chandigarh, the § -2 -19

A copy is forwarded to all the Additional Chief Secretaries, Financial Commissioners,

Principal Secretaries, Administrative Secretaries in the State of Punjab¥or necessary action.

Additional Secretary

No.5/7/12018-2GR-2/ |SY Chandigarh,the §-2-19

A copy is forwarded to the Registrar Punjab & Haryana High Court, Heads of all the

Departments, Commissioners of the Divisions, Deputy Commissioners, Heads of all Boards &
Corporations and Sub Divisional Magistrates in the State of Punjab for nﬁssary action.

Additional Secretary

No.5/7/2018-2GR-2/ | §§ Chandigarh, the § -2~19

A copy is forwarded to Controller, Printing & Stationery, Punjab with the request to

publish this notification in the Punjab Government Gazette (Extra-ordinary) and 3000 copies of
this notifications may please be sent to this department. k‘

Additional Secretary
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